5/21/2021 Ford Motor Company

SSM 49797 - 2020-2021 F-Super Duty - SYNC 3 - Various Touch Screen Concerns - Built
On Or Before 08-Mar-2021

Some 2020-2021 F-Super Duty vehicles built on or before 08-Mar-2021 and equipped with SYNC 3 may exhibit
a touch screen appearing to be randomly touched without user input, slow operation and/or inoperative touch
screen operation. To correct the condition, replace the front display interface module (FDIM). For claiming, use
causal part 18B955 and applicable labor operations in Section 10 of the Service Labor Time Standards (SLTS)

Manual.

APPLICABLE VEHICLES
2020 - 2021 TRUCK: FE P558N SUPER DUTY
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