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Technical product information Transaction No.: 2063263/1
My Bentley services - Failstoinitialise (Message within the MMI)

Customer statement / workshop findings
Complaints relating to My Bentley services failing to initialise

Technical background

Amessage onthe MMIstating that the My Bentley Services failed to initialise (Figure 1) when the error occurs, Connected Services may become
unavailable.
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In the event of this happening, the issue can be resolved as follows:

«  Turntheignition off (allowing the DIP/MMIto go to sleep before switching ignition on again)
*  Turnontheignition

Please Note: The error will still occur, however the services will still be available

Production change
Currently under investigation

Measure
Refer to the Technical background section



