
NQF772001 VERSION 3

REFERENCE: Nova Bus Manuals
SECTION: 12: Seats
RS NO: MQR 7621-2093
EFFECTIVE IN PROD.: LD38 (2020OC)

MATERIAL
QTY PART NO REV. DESCRIPTION REPLACES 

PART N°
LEVEL 1

2 N8950638-BS – Kit, American Seating –
LEVEL 2 

– – – – –
Materials wi l l  be avai lable within 32 days once your order has been placed. To order,  please 
contact  Prevost  Parts by phone at  1‑800‑771‑6682, by fax at  1‑888‑668‑2555 or by emai l  at  
prevostparts.commandes@volvo.com. Specify document number, quantity of parts required and shipping address. 

LEVEL DESCRIPTION
DIRECT CHARGES

TIME
LABOUR MATERIAL

1 Replace the two side plates by a wider plate and add rubber 
bumpers between the back plate and the mounting bracket. Nova Bus Nova Bus 6min

2 – – – –

SUBJECT: Flip-up seats
JUSTIFICATION: The premature failure of the grommet causes the seat backs to become loose.

REVISION HISTORY
REV. DATE CHANGE DESCRIPTION WRITTEN BY
NR 2021MA27 Initial release André Pelletier

DISPOSAL OF PARTS

REMOVED PARTS ARE:
DISCARDED 

* RETAINED *	Dispose of the unused parts and the defective parts in  
accordance with local environmental standards in effect.

Yes –

APPROVED BY:

APPLICATION DEADLINE: 2022JL01
CLAIM REFERENCE NUMBER: WB-5029

BS5029E
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NQF772001 VERSION 3

CLIENT ORDER
ROAD NUMBER VIN (2NVY/4RKY...)

QTY
FROM TO FROM TO

CHARM city Baltimore - Maryland LC73 1910218 1910223 L82J4K9777447 L82J8K9777452 6

BS5029E
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NQF772001 VERSION 3

PROCEDURE
1.1.	 Park the vehicle on an even surface with the transmission on neutral.
1.2.	 Apply the parking brake and set the master control switch to the stop position.
1.3.	 Follow the supplier's procedure to replace the 2 flip-up seats back plate.
 

WARNING

Follow your internal safety procedures.

NOTE

The following procedure is provided by American Seating. Nova Bus cannot be held responsible for its content.

BS5029E
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NQF772001 VERSION 3

CH
EC

K
D

O
UB

LE
 

CH
EC

K
CY

CL
E 

TE
ST

TO
RQ

UE
 

CH
EC

K
G

UA
G

E 
CH

EC
K

SA
FE

TY
 

AL
ER

T
FO

CU
S 

AR
RO

W

PR
O

CE
SS

 D
ES

CR
IP

TI
O

N
RE

VI
SI

O
N

IS
SU

E 
D

AT
E

M
.E

./
AU

TH
O

R
AP

PR
O

VE
R

RE
M

OV
E 

BA
CK

 F
RO

M
 B

C5
5 

SE
AT

 A
ND

 P
LA

CE
 O

N 
FL

AT
 W

OR
K 

SU
RF

AC
E

ST
EP

 1
RE

M
OV

E 
2 

BO
LT

S 
(0

05
73

04
02

40
1)

 S
EC

UR
IN

G 
PL

AT
E 

(1
53

29
10

02
), 

RE
TA

IN
 F

OR
 R

E-
AS

SE
M

BL
Y

ST
EP

 2
DI

SC
AR

D 
2 

RU
BB

ER
 G

RO
M

M
ET

S 
(1

53
11

70
00

) 
AN

D 
2 

NY
LO

N 
W

AS
HE

RS
 (0

31
33

90
30

)

ST
EP

 3

RE
TA

IN
 2

 S
PA

CE
RS

 (0
23

43
63

07
) 

FR
OM

 U
ND

ER
 

RU
BB

ER
 G

RO
M

M
ET

S/
NY

LO
N 

W
AS

HE
RS

ST
EP

 4
RE

M
OV

E 
FO

UR
 B

OL
TS

 (1
51

08
80

01
) A

ND
 T

W
O 

PL
AT

ES
 

(1
62

07
2)

. R
ET

AI
N 

TH
E 

BO
LT

S 
FO

R 
RE

-A
SS

EM
BL

Y

ST
EP

 5
AS

SE
M

BL
E 

NE
W

 P
LA

TE
 W

IT
H 

AT
TA

CH
ED

 B
UM

PE
RS

 
(1

62
58

10
00

) W
IT

H 
FO

UR
 B

OL
TS

 (1
51

08
80

01
) R

ET
AI

NE
D 

FR
OM

 S
TE

P 
5

ST
EP

 6

US
E 

A 
7/

16
” 

SO
CK

ET

US
E 

A 
3/

8”
 S

O
CK

ET
US

E 
A 

3/
8”

 S
O

CK
ET

TO
RQ

UE
 T

O
40

IN
-L

BS

CH
AN

GE
 B

AC
K 

PL
AT

E
A

12
/1

6/
20

20
DA

W
N 

ES
TA

LI
S

TO
M

 W
AR

D

CH
AN

G
E 

BA
CK

 P
LA

TE
 O

N
 B

C5
5

FM
I 

–
BC

55
 0

00
8

R
ev

is
io

n 
9/

4/
14

FM
 0

9.
92

BS5029E

PAGE  4 OF 5

SERVICE BULLETIN



NQF772001 VERSION 3

CH
EC

K
D

O
UB

LE
 

CH
EC

K
CY

CL
E 

TE
ST

TO
RQ

UE
 

CH
EC

K
G

UA
G

E 
CH

EC
K

SA
FE

TY
 

AL
ER

T
FO

CU
S 

AR
RO

W

PR
O

CE
SS

 D
ES

CR
IP

TI
O

N
RE

VI
SI

O
N

IS
SU

E 
D

AT
E

M
.E

./
AU

TH
O

R
AP

PR
O

VE
R

AS
SE

M
BL

E 
TW

O 
NE

W
 R

UB
BE

R 
GR

OM
M

ET
S 

(1
53

11
70

00
) 

AN
D 

TW
O 

NE
W

 N
YL

ON
 W

AS
HE

RS
 (0

31
33

90
30

)

ST
EP

 7
HA

ND
 S

TA
RT

 2
 B

OL
TS

 (0
05

73
04

02
40

1)
 T

O 
AT

TA
CH

  
NE

W
 P

LA
TE

 (1
53

29
10

02
)

ST
EP

 8

TI
GH

TE
N 

BO
LT

S

ST
EP

 9

IN
ST

AL
L 

BA
CK

 O
N 

BC
55

 S
EA

T

ST
EP

 1
0

US
E 

TW
O

 S
PA

CE
RS

 (
02

34
36

30
7)

, T
W

O
 

W
AS

H
ER

S 
(0

07
00

04
12

18
ZN

),
 A

N
D

 T
W

O
 N

YL
O

N
 

W
AS

H
ER

/R
UB

BE
R 

G
RO

M
M

ET
 A

SS
EM

BL
IE

S
US

E 
A 

7/
16

” 
SO

CK
ET

TO
RQ

UE
 T

O
75

IN
-L

BS

CH
AN

GE
 B

AC
K 

PL
AT

E
A

12
/1

6/
20

20
DA

W
N 

ES
TA

LI
S

TO
M

 W
AR

D

CH
AN

G
E 

BA
CK

 P
LA

TE
 O

N
 B

C5
5

FM
I 

–
BC

55
 0

00
8

R
ev

is
io

n 
9/

4/
14

FM
 0

9.
92

Bo
lt

W
as

he
r/g

ro
m

m
et

 
as

se
m

bl
y

Pl
at

e

Sp
ac

er

W
as

he
r

BS5029E

PAGE  5 OF 5

SERVICE BULLETIN


		2021-05-27T09:03:53-0400
	Jean-Nicolas Fournier




