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CAMPAIGN LAUNCH STATUS
H330 – 21MY I-PACE  - HIGH VOLTAGE JUNCTION BOX (HVJB)

UPS2521-1B H330 –AC CHARGING MAY BE INOPERATIVE

AFFECTED MODELS 21MY I-PACE

CURRENT VOLUME AFFECTED 1 IN USA and 5 in Canada

REPAIR

Affected vehicles require a series of EV battery charging tests 
on either mode 2 or 3 AC chargers and also a DC charge. If the 

battery fails to charge and on completion of DTC diagnosis, it is 
possible the HVJB will require replacement.

REPAIR TIME Between 0.1 hrs and 5.0Hrs + DIDO

TARGET CAMPAIGN LAUNCH May 4th, 2021

Notes
USA vehicle is under JLR control. Canadian units are held with 

Jaguar Brampton, Langley, Victoria, West Island and JLR Canada 
Service.


