SSM 49982 - 2020-2021 Explorer/Aviator/Police Interceptor Utility -
Inoperative Cooling Fan And/Or Vehicle Overheat Warning In Message
Center

Some 2020-2021 Explorer/Aviator/Police Interceptor Utility vehicles may exhibit an inoperative
cooling fan and/or a vehicle overheat message. This may be due to water intrusion into the cooling
fan relay, a loose ground connection, or damaged wiring. Before replacement of the cooling fan
assembly, perform Pinpoint Test KN. Also, locate the cooling fan relay and inspect for water
intrusion or damage. The correct location of the cooling fan relay is in the front right portion of the
engine bay. If the cooling fan relay is not in the correct location, check behind the front right wheel
well in between the splash shield. If any water intrusion or damage is found to the relay, G103, or the
connector C1048, replace and correctly mount the affected component as necessary.

APPLICABLE VEHICLES

2020 - 2021 CAR: TW U625N EXPLORER
2020 - 2021 CAR: TW U625N EXPLORER
2020 - 2021 CAR: TV U611N AVIATOR



