Technical Service Bulletin

94 Hazard warning lights intermittently switch themselves on

94 21 44 2059217/2 September 1, 2021. Supersedes Technical Service Bulletin Group 94 number 20-22 dated
April 10, 2020 for reasons listed below.

Model(s) Year VIN Range Vehicle-Specific Equipment
A8 2018 - 2020 All Not Applicable
A8 2021 000001 - 013021 Not Applicable
AT, /geé and | 5019 — 2020 All Not Applicable
RS6, RS7,
SQ8, and 2020 All Not Applicable
RSQS8
A6, S6 2021 000001 - 054000 Not Applicable
A7, S7 2021 000001 - 053205 Not Applicable
RS7 2021 900001 - 906210 Not Applicable
RS6, RS6 2021 900001 - 906241 Not Applicable
Avant
Q8, SQ8, ) .
and RSQ8 2021 000001 - 025503 Not Applicable
Condition
REVISION HISTORY
Revision Date Purpose
2 - Revised header (Added Model Years)
1 04/10/2020 Initial publication

Customer states:

e Hazard warning lights activate on their own without input.

e Hazard lights may not be able to be switched off.

Workshop findings:

e No relevant DTC is stored.
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Technical Background

Multifunction switch assembly can incorrectly detect input from the hazard switch.

Production Solution

Improved switch assembly installed in production.

Service

1. Confirm the customer's concern using the battery history data. Battery history data can provide evidence that
the hazard lights were actuated during a standing time.

2. If the time and date are close to the customer concern or the concern can be duplicated in service, replace
the multifunction switch containing the hazard switch.

i Tip: For customer concerns relating to false alarm activations, make sure to clarify with the customer if

the alarm horn was heard or not. Alarm trigger data should be reviewed in these cases to ensure there is not

another root cause.

In these cases, this TSB does not apply and continue diagnosing the cause outside of this TSB.

Warranty

Claim Type:

e 110 up to 48 Months/50,000 Miles.

e G10 for CPO Covered Vehicles — Verify Owner.

o |If the vehicle is outside any warranty, this Technical Service Bulletin is

informational only.

Service Number: 9447

Damage Code: 0010

Labor Operations: Remove and install multiple switches 9077 1950 See SRT with
associated
operations

Diagnostic Time: GFF 0150 0000 Time stated on

the diagnostic
protocol (Max 50
TU)
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Road test prior to the service procedure No allowance 0TU
Road test after the service procedure No allowance 0TU
Claim Comment: As per TSB #2059217/2

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Required Parts and Tools

Always check with your Parts Department and/or ETKA for the latest information and parts bulletins.

Part Number Part Description Quantity

See ETKA Fasteners, Bolts, Nuts, and Screws as needed per the |See ETKA/ELSA
Repair Manual

See ETKA Multiple Switch 01

Additional Information

All parts and service references provided in this TSB (2059217) are subject to change and/or removal.
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