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Technical product information Transaction No.: 2064482/1
Audible creak fromthe lower/central APostwhen opening and/or closing the front door/s

Customer statement / workshop findings

Audible creak coming fromthe lower/central A Postin the vicinity of the check strap fixing point (Figure 1) during the opening and/or closing of
the driver/passenger door

> 4
Figure 1

Technical background
To confirmthe issueis as described within the Customer statement refer to the video on the Bentley Hub referencing TP12064482/-
Inthe eventthat the noise is as shown within the video the instructions within the Measure section should be followed

Production change
Not applicable

Measure

IMPORTANT: The use of eye protection is highly recommended when conducting the onward instructions

The photographs shown and instructions relate to the left hand side of the vehicle however the procedure is symmetrically
similar for both sides of the car

1) Referring to Rep.Gr 70 - Remove the A Post centre trim
2) Referring to Figure 2 - Locate the opening shown (circled)

Figure 2
3) Locate the opening within the A Post - Refer to Figure 3 (Point A)

+  Referringto (PointB) - Locate the lower end of the hinge reinforcement panel



Figure 3
4) Referring to Figure 4 - Place a suitable drift with a diameter of 4mm onto the hinge reinforcement panel as shown

Figure 4

+  Using asuitable hammer in conjunction with the drift - Relocate the hinge reinforcement panel forward by 10 mm

TIP: This creates enough space between the hinge reinforcement panel and the inner face of the A Post panel, the two panels can no longer rub
againsteach other when opening and/or closing the door

5) Open and Close the door 20 timesin total, ensuring the check arm reaches its maximum point each time

6) Once confirmed as successful (No creaking noises are evident) - Apply Cavity wax spray into the applicable area to protect from corrosion
(Figure 5)



Figure 5
7) Refit all previously removed components

Warranty accounting instructions

Rework time for one side of the vehicle

Warranty type - 110 or 910

Damage Service Number 51 37

Damage Code 0020

Labour

Labour Operation Code 57 59 41 00 (use 99 index until 14/19/21)
Time 40TU

Parts information
Wax spray - Source locally



