
Special Service Message 
NOTE: A Special Service Message is a formal communication issued by Jaguar and carries the
same importance of a Technical Service Bulletin. An SSM is a quick method of communicating
"Need To Know" information to the technical service community. SSM's may be issued in
advance of a technical bulletin or may be the only communication on a given topic. All
information contained in Jaguar technical  communications are intended for use by trained,
professional  technicians with the knowledge,  tools,  and equipment required to complete the
procedure correctly and safely.  I t  informs the Technicians of conditions that may occur on
some vehicles,  or provides information that could assist  in correct vehicle and diagnostic
service.

SSM 75536 - X540 Panoramic roof sun blind inoperable.
Models : E-Pace / X540   

Engineer
Name :

Skingle Paul

Last
Modified :

20 SEP 2021 13:38:17

Category : Body
Symptom : 105000 Roof Options 

Content : Issue:
Panoramic roof sun bl ind inoperable from operat ion at
the switch in the overhead console.
 
Cause:
Oxidisat ion build up on the commutator  surface of  the
sunblind motor result ing in sun blind cover not
working.
 
Action:

Lower the overhead console and headliner as
TOPIx procedure WSM-3046 to gain access to
panoramic roof  sun bl ind motor .
Insert  a 4mm Allen Key into emergency operation
slot  at  the motor,  rotate half  turn clockwise and
then half turn anti  clockwise.
Then operate by the sun blind switch
approximately 7 full  open and close cycles.  This
will  then re-calibrate the sun blind motor.

 
Note:
Please see at tached ppt for assistance.

File : X540 Sunblind motor inop (1).pptx
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