@ TOYOTA Tech Tip T-TT-0665-21 September 10, 2021

Subject Market

SSC 21TCO5 - Does Not Apply to HV USA

Service Category \ Section

Vehicle Interior Meter/Gauge/Display

Applicabilit

2020-2021 Highlander HV

APPLICABLE VEHICLES
2020-2021 Highlander HV

CONDITION

Special Service Campaign 21TCO05 applies to the following condition: The fuel gauge needle and the
“distance to empty” estimated in the vehicle display accurately indicate the approximate amount of
remaining fuel in the fuel tank. However, some drivers are continuing to drive after the low fuel light
illuminates, causing them to potentially run out of fuel and be inconvenienced.

NOTE: Highlander HV fuel gauge issues, such as, fuel gauge not reading full or tank capacity does
not meet expectations DO NOT apply to 21TCO05.

RECOMMENDATIONS

1) DO NOT update CAL ID 83800*****
2) Confirm applicable DTC’s — If PO08700 or P107A2A are present refer to T-SB-0049-21.
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