
13PRINTED COPIES ARE UNCONTROLLED

CAMPAIGN LAUNCH STATUS

H367 UPS7921 JAGUAR AND N614 UPS 8021 LAND ROVER - LOSS OF STEERING ASSISTANCE

AFFECTED MODELS 21MY RR Evoque, Discovery Sport and E-PACE

VOLUME AFFECTED 852 USA 78 CAN

ISSUE/REPAIR

Affected vehicles may experience a loss of steering assistance, 
with a 'Steering Assistance Reduced' message, along with other 

related messages, displayed on the instrument cluster. The 
steering assistance will drop to 50% for 10 seconds and then 0% 
but after the ignition is cycled the steering assistance and related 

features will return to normal.. Vehicles will receive a power 
steering control module software update.

REPAIR TIME 0.2 hrs + Drive in/out

CAMPAIGN LAUNCH September 27th, 2021

Notes Retailer stock Oct 12th 2021, 508 USA 45 Canada.

N614 & H367 UPDATE PRIOR TO SALE – POWER STEERING


