XENTRY TIPS

Service message "Service A/B Due" in
multifunction display cannot be reset

Topic number L100.20-P-056352

Version 2

Design group 00.20 Maintenance, service system (FSS, ASSYST)
Date 11-15-2016

Validity MODEL 197 ###

Reason for change Damage code revised

Reason for block

Compilaint:
After a service is performed, the "ASSYST PLUS" cannot be reset.

Cause:
The distance driven since the last service is less than 1000 km.

Remedy:

By performing SCN coding of the instrument cluster, the minimum distance between the service intervals is shortened
from 1000 km to 100 km.

This allows the "ASSYST PLUS" to be reset after a service is performed when a distance of at least 100 km has been
driven since the last service.

Symptoms

Overall vehicle / Maintenance / Active Service System Plus ASSYST PLUS / Implausible

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
54740 90
11-15-2016 3:42 PM PRIESTM
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