
 

Clattering noise when raising/lowering win-
dow using the front door window lifter

Topic number LI72.10-P-073487

Version 1

Function group 72.10 - Front door

Date 8/17/21

Validity MODEL 223 up to VIN ending in A023009.

Reason for change

Complaint
Clattering noise when raising/lowering window using the front door window lifter; occurs when side window is at mid-
way point of its travel.

Cause
When the side windows are being raised/lowered, the rear window lifter driver may come into contact with the door
module wiring harness.

Remedy
1. Remove door module for front door.
2. In area "A", see Picture1, release the existing cable strap, incl. wiring harness, from the securing strip on the

door module. Remove cable strap from wiring harness. Fasten new cable strap (see parts list) to wiring harness
and attach to securing strip on door module. Pay particular attention to the position of the wiring harness on se-
curing strip, see Picture 1. After fastening wiring harness, cut off excess length of cable strap.

3. In area "B", fasten wiring harness to tab on door module with a cable tie, see Picture 2. After fastening wiring
harness, cut off excess length of cable strap.

4. Install door module.
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WIS-References
Document number Title Note
AR72.10-P-0900S Remove/install door module

Symptoms
Body > Glazing > Window lifting mechanism/window operation > Noise

Parts
Part number ES1 ES2 Designation Quantity Note EPC
A 001 995 19 90 Cable strap 1 X
A 002 997 24 90 64 Cable tie 1 X

Operation numbers/damage codes
Op. no. Operation text Time Damage

code
Note

72A6536
72N3636
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