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Volvo Chassis - Diagnostic Trouble Code ( DTC )
P20CF, Diagnosis And Repair - US14+OBD15
Emissions, Common Model Year 2016
  

Verify the chassis emissions level
 
• Details can be found in the Product Details box on the Product tab in
PTT as seen below: 

 
Software improvements have been released to address this DTC. A
Field Service Bulletin with information and instructions has been
published and can be found under the Service tab in Impact,
Function Group 284. The article can also be searched for by Title.
Refer to the chart below for the correct bulletin information:

 

 
Emissions Level

(Model Year)
Field Service Bulletin

US14+OBD15 
(2016)

FSB 284-064 Engine Control Module (ECM) and
Aftertreatment Control Module (ACM), Reprogramming

 
If the Bulletin does not appear when searched with either VIN or
Chassis information entered, search by model:
 
1.  Clear any chassis information from the Search box. 

2. Select or enter the applicable model. 



Internal Content

; Live UI

https://secureus2.volvo.com/impact3/application/#serviceTab
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3. Make sure Title is selected in the Search By �eld. Enter the correct
Bulletin title in the text entry �eld. 

4. Press the Search button. The operation will appear in the results
window. 

5. Select the correct vehicle con�guration from the list that appears as
shown below: 
 

 
If software is current and the code is present, the code
con�rmed status should be veri�ed to be True as shown above before
continuing diagnosis. If the status is False and there are no related codes
or symptoms, clear the code and release the vehicle. 
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