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Classification: Reference: Date: 

EL21-017A NTB21-100A December 8, 2021 
 

 
 

WIRELESS CHARGING REQUIRES DOORS TO BE CLOSED 
 
 
 
 
 
APPLIED VEHICLES: 
 
APPLIED GRADES: 

2022 Frontier (D41) 
2021-2022 Armada (Y62) 
Frontier - PRO-X, PRO-4X 
Armada - SV, SL, Platinum 

 
 
 
 
SERVICE INFORMATION 
 
The wireless charging pad requires the vehicle doors to be closed before charging will start, 
and while charging, the function is suspended when the doors are opened. This function is 
controlled by the Body Control Module (BCM), and is normal. 
 
 
 
 
 
 
 
 
 
AMENDMENT HISTORY 
 

PUBLISHED DATE REFERENCE DESCRIPTION 

October 25, 2021 NTB21-100 Original bulletin published 

December 8, 2021 NTB21-100A Models added to APPLIED VEHICLES 

 
 
 

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'.  Qualified technicians are 
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job 
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO 
NOT assume that it does.  See your Nissan dealer to determine if this applies to your vehicle. 

 
 

This bulletin has been amended. See AMENDMENT HISTORY at the bottom of page.  
Please discard previous versions of this bulletin. 
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