Bulletin No.: PIT5852
Published date: 12/13/2021

Preliminary Information

PIT5852 Wipers Only Operate On One Speed

Product Investigation Review Required

Models
VIN:
Brand: Model: Model Years: Engine: Transmissions:
from to
Buick Envision 2021 All All All All

Involved Region or Country |North America

Condition Wipers only operate on one speed and unable to change wiper speeds
Cause Logic locked
Correction:

Place wiper stalk switch to the off position.
Disconnect the battery and wait at least one minute.
Reconnect the battery and wait at least one minute.
Clear all DTC's and wait at least one minute.

Test for proper operation of the wiper system.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage
information.

Labor Operation Description Labor Time
Disconnect Both Battery Cables For One Minute,
Reconnect And Retest
*This is a unique Labor Operation for Bulletin use only.

2086328 S Hrs.
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