
Polestar � Service and Parts Business

	 Technical Journal
TITLE:

SiriusXM Song/Artist Information does not Update on Screen

REF NO:

TJ 36141.1.1
ISSUING DEPARTMENT:

Technical Service
CAR MARKET:

United States and Canada

PARTNER:

3 US 7515
ISSUE DATE:

2021-12-17

STATUS DATE:

2021-12-17

FUNC GROUP:

3900

FUNC DESC:
Media, navigation and  

communication Page 1 of 1

Produced and printed in the USA and available as an electronic document.
© Polestar 2021

Rows beginning with * are modified        
Note! If using a printed copy of this Technical Journal, first check for the latest online version.

DESCRIPTION:
When listening to SiriusXM radio, the customer may experience the song/artist information not 
updating on the center screen when changing channels or when the song changes.

CSC   Customer Symptom Codes

Code Description
XD Audio other/Audio unit display does not work
2P Satellite radio/Does not work

DTC   Diagnostic Trouble Codes

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
534 2021-2022 - 202037-999952

SERVICE:
Do not perform any fault tracing or replace any parts for this concern. 

This concern will be repaired with a software update that is expected to be released during Q1 2022. 

This TJ will be updated when repair software is available.

VEHICLE REPORT:
Not required


