XENTRY TIPS

How to address 906 Sprinters appearing at a US dealer for the
Approved Emission Modification (AEM) where VMI shows Cana-
da BlueTEC Il Field Measure or vehicle is registered in Canada

Topic number L149.20-N-073931

Version 1

Function group 49.20 - Exhaust gas aftertreatment
Date 1/18/22

Validity MY 2010-2016 906 Sprinter

Reason for change

Compilaint

Thank you for your continued support of the US Emission Modification Program (EMP). We are providing this LI to as-
sist you in addressing vehicles that come to your workshop to receive the Approved Emission Modification (AEM), but
show in VMI as eligible only for the Canada BlueTEC Il Field Measure or as currently registered in Canada. Only vehi-
cles currently registered in the United States, or held by a US dealer, are eligible to receive the US Approved Emissi-
on Madification (AEM), including vehicles originally built for the Canadian market. This LI is intended to help you eva-
luate how to proceed when presented with such a vehicle.

Complaint 1:

VMI shows Canada BlueTEC Il Field Measure AND vehicle is currently registered in Canada.

Complaint 2:

VMI shows Canada BlueTEC Il Field Measure AND vehicle is currently registered in the US or held by a US auto dea-
ler.

Complaint 3:
VMI shows US Approved Emission Modification (AEM) AND vehicle is currently registered in Canada.

Cause

Cause 1:

Canadian client traveling in the US.

Cause 2:

Vehicle came from Canada, but is now registered in the US or held by a US auto dealer.
Cause 3:

Vehicle came from the US, but is now registered in Canada.
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Remedy

Remedy 1:

Vehicles registered in Canada are not eligible for the US Approved Emission Modification (AEM).

Refer the client to visit https://www.BlueTECSettlement.ca for further information and to determine eligibility.
Remedy 2:

Verify the vehicle is currently registered in the US, or is owned by a US auto dealer.

Open a PTSS case with a reference to LI149.20-N-073931 and upload a copy of the vehicle's current US registration or
proof of ownership by a US auto dealer.

Further instruction will be provided by PTSS.

Remedy 3:

Verify the vehicle is currently registered in Canada.

Vehicles registered in Canada are not eligible for the US Approved Emission Modification (AEM).

To assist us with correcting VMI, please open a PTSS case with a reference to LI49.20-N-073931 and upload a copy
of the vehicle's current registration in Canada.

Refer the client to visit https://www.BlueTECSettlement.ca for further information and to determine eligibility.

Operation numbers/damage codes

Op. no. Operation text Time Damage Note
code
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