
Technical Information
Service
208/21ENU 8710 8

Failure of the Display and Control Panel Including Control Unit for Electronically Controlled
Air-Conditioning System (BKE): Check Fuse (208/21)

Model Line: Macan (95B)

Model Year: As of 2022

Concerns: Display and operator control panel and control unit for electronically controlled air-condi-
tioning system (BKE)

Information: Customers complain about failure of the display and control panel for the electric air-conditioning system
(BKE).

Action required: This may be caused by a defective fuse for the electric air-conditioning system (BKE).
An incorrectly installed 10A fuse for the electric air-conditioning system (BKE) was detected during the
analysis. In the event of a complaint, check the 10A fuse, which is located in row D, slot no. 8 in the fuse
box in the luggage compartment, and replace it with a 15A fuse.

Replacing fuse

Work procedure: 1 Open the fuse box in the luggage compartment.

Fuse box luggage compartment

2 Replace 10A fuse in row D, slot no. 8 with a 15A fuse.

3 Close fuse box in luggage compartment.

4 Switch on ignition and check whether the fault type
has been corrected. If not, continue troubleshooting.

5 Read out the fault memory of the PCM and delete it if
necessary.
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PCSS encryption:

Location (FES5) 87100 Air conditioning switch

Damage type (SA4) 1611 does not function

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2022 Porsche Cars North America, Inc.
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Invoicing

For documentation and invoicing in the event of a guarantee, state the work items required depending on
the scope of work and the specified PCSS encryption in the guarantee claim:

APOS Labor operation I No.

97925502 Replace fuses
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