ATTENTION: IMPORTANT - Al
GENERAL MANAGER (1 Service Personnel
PARTS MANAGER [ | ShouldReadand
Initial in the boxes
CLAMS PERSONNEL 0 | provided,right
SERVICEMANAGER 1 | © 2016 Subaru of America, Inc. All rights reserved.

&« SUBARU

QUALITY DRIVEN® SERVICE

SERVICE INFORMATION BULLETIN

APPLICABILITY: All Subaru Select Monitor 4 (SSM4)
-Compatible Models

SUBJECT: E-Mailing Files to Techline and Other
Helpful SSM4 Information

INTRODUCTION:

NUMBER: 01-175-16
DATE: 09/20/16
REVISED: 02/28/22

This Service Information bulletin provides helpful tips to better utilize the Subaru Select Monitor 4.
Accessing the SSM4 Help Instruction Manual along with procedures for exporting and e-mailing data

files to the Techline will also be supplied.

Basic SSM4 Benefits for Technicians:

* All System Scan will capture past/present DTCs with FFD for all systems.

*  Multiple System Data Monitor

* FFD is automatically saved.

» Data Comparison feature can be used to compare data between suspect and known-good

vehicles.

SSM4 Help Feature:

The SSM4 Instruction Manual is accessible with just a key press and 2 mouse clicks. Simply press
the F11 key then click on Help and Help again to get started. The document opens in .pdf format.

Exporting / E-Mailing Files to Techline:

When helping a Technician diagnose a particular condition, the Techline may request related SSM4
data be submitted for closer review via e-mail. The following information provides 2 procedures to

accomplish the task.

CAUTION: VEHICLE SERVICING PERFORMED BY UNTRAINED PERSONS COULD
RESULT IN SERIOUS INJURY TO THOSE PERSONS OR TO OTHERS.

Subaru Service Bulletins are intended for use by professional technicians ONLY. They
are written to inform those technicians of conditions that may occur in some vehicles,
or to provide information that could assist in the proper servicing of the vehicle. Properly
trained technicians have the equipment, tools, safety instructions, and know-how to
do the job correctly and safely. If a condition is described, DO NOT assume that this
Service Bulletin applies to your vehicle, or that your vehicle will have that condition.

SUBARU OF AMERICA, INC. IS
ISO 14001 COMPLIANT
ISO 14001 is the international standard
for excellence in Environmental
Management Systems. Please recycle
or dispose of automotive products in a
manner that is friendly to our environment
and in accordance with all local, state
and federal laws and regulations.
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STEP 1: Start by clicking on the Subaru Select 4 (SSM4) button from the main screen.

Ve hich

Subarunet com

My Documants Frnt

Click on the Subaru Select
4 (SSM4) button

ﬂ

SUBARU

MASTER TECHNICIANS

Quality driven. Technician powered.

STEP 2: Click the “Play Project” button or press the F10 key.

Click on the “Play
;EIO pf.lj:’c, Project” button or
the F10 key.

@) ©)

Help Ext

Nuspire Support (B77) T82-T404

Version 2 35 bulid 3 (R7.2018 11518 PM)
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STEP 3: Locate the appropriate vehicle information.

Read from  Project management data

Project list
The
Project name A Vehicle A Vehicle details & VIN A Saved A be,
r of
1/29/2020 3:21:47
| JF1VA1PB4LB8005| 1/30/2020
:M_JFTVMPMI.SSOOSS | WRX 20MY 56 11:27:45 AM 4
1/27/2020 2:11:37 |
Legacy / 4S4BTAPCBL3100 | 1/28/2020
S e T 20MY 562 33s32em |0
12/12/2019 2:26:07 I
| Legacy / 4S4BSENCBK3269 | 1/9/2020
:M_4S4BSENC8K32691OIOUmad( 19MY 105 254.43 PM 15
Memo Locate the desired vehicle
information. The projects are stored
by date. If the file is older, click the

8 v 4 = Search Settings button and search | «
the project by VIN.

Play —

0 pojec
- Tlwlie

STEP 4: Select the desired file.

Read from  Project management data
Project list
The
Project name A Vehicle A Vehicle details /. VIN A Saved A nun
rof
1/29/2020 3:21:47 '

JF1VA1P64L88005 | 1/30/2020
2M_JF1\.’A1P64L880055 WRX 20MY - ety
1/27/2020 2:11:37

Legacy / 4S54BTAPCBL3100 | 1/28/2020
PM_4S4BTAPCBL310056
e 2 Outback e 562 33532PM  |°

:,i: féiglxgg& 6910 Legacy / 4S4BSENCSK3269 1/9/2020
i 27 outback 105 2:54:43 PM

When the desired file is located,
click on the file and the row will

- become highlighted blue. Click the -
PR T L Elx

= “Open” button. .
i) Project

=] R | %

Continued...
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STEP 5: Click the “OK” button.

Main Menu

il
B
‘§ 3

i

o B
| £
Re

&

A

This project contains multiple data.
It is marked in the most important data. Open this data.

If you want to open a different data, please click on the Cancel
button.
Please select the other data in the project screen.

J = o

The dialog box shown above will appear.
Click the “OK” button.

| |Engine
Engine

=3
Transmis...

Engine

o | o= - [ NooTC |
e el | | Tire Pres.. | RN

| oo
e |
%] Brake Va... [N

he | R
2

E
Combi

Time stamp 12
Description & trouble part Trip.. A] TimeC...|Gro..| IGc.A| FFDA
00751 | 66200 Cur...
Ignition Coil “E* Primary Control Circuit/Open 00748 | 70900 | Com.. 1
Intake Air Temperature Sensor 1 Circuit High Bank 1 00750 | 17400 | Com.. .

|Mass or Volume Air Flow Sensor A" Circuit Low

| The download file contains
Iﬂl multiple items. Click the “Options”

| button or use the F11 key.

14A1 |Sunl
B2806 |ECM Abnormal 00748 | 71500 | Com., | @
B2809 |ch Malfunction 00748 | 72000 | Com.. s

System
All v

Continued...
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STEP 7: Select the “Project Information” from the menu.

?"m I Time stamp | K
i | Description & trouble part Trip... A TimeC..|Gro.. IGc..A| FFDA
’M* 00751 | 66200 Cur... |
"—\.-_‘_‘_-‘-w | = — - = = = - -
ﬁ: Engine Ignition Coil *E* Primary Control Circuit/Open 00748 | 70900 | Com.! -

| Engine History P0113 |Intake Air Temperature Sensor 1 Circuit High Bank 1 00750 17400 | Com.|
ARDTC | ° | : pm 2
-« engine | [ELCA@l| P0102 |Mass or Volume Air Flow Sensor "A" Circuit Low
x fach Sy ] | | Transmiis... m
- |
Ll | >
Tire Pres... | L ENS H H
* o ‘ c s | Select “Project Information”
T check Body Co...
T = ‘ occupan... | [EEELS from the menu.
m Airbag m
e | |Brake Va... E
| |Power St.. | BLGREILS
e A aic canai Sunload Sensor Circuit Low/Open
File >
Print —
i B2806 |ECM Abnormal 00748 71500 | Com.,
82809 |VDC Malfunction 00748 | 72000 | Com.|
| System
Help > ) PN .
T -~
STEP 8: Export the desired data.
& e

Mll Project Individual data list Functional v
"“‘*--._,._/ Project name |12f‘i2;‘?0|9 2:26:07 PM_4S4BSENCBK3269105 B ~

m, || st Time 12/12/2019 2:26:07 PM Vehicle 0 agnosies
B - End Time 1/9/2020 1:54:43 PM 2 All diagnosis code

@ Data - 1

= - = = . % Data -7

NOTE: The project information can be streamlined by checking b -t
- . - “® FFD Outback

and / or unchecking the smaller subfolders of the project. This A

can help for narrowing down shared information and reducing | " 0%

file size. The e-mail size limit is 10MB. -

= {2 Blind Spot Detection/Rear Cross Traffic Ales

VIN |4548SENC8K3269105 / & orc
Vehidle Legacy / Outback / : g:: i
Model 19MY & Data - 6
Diagn:':ﬁc ssM4 . . “® Data - 8
- Click the top line and select
ndivdual data
the “Export” button menu.  poee
try date
Memo
2 - |
B =
sOg ®-0 r

Continued...
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STEP 9: Review and confirm items prior to sending.

B
ﬂhﬂ Project Individual data list Functional '
=-‘.h",-——’ Project name [12/12/2019 2:26:07 PM_454BSENCBK3 269105 B2 12/12/2019 226:07 PM_454BSENCBK32691C ~
Vehicle h
Legacy / Start Time 12/12/2019 2:26:07 [ vehidle diagnostics
~Outheck End Time 1/9/2020 1:54:43 Pt = All diagnosis code
Please Select the Data to be Exported & Data - 1
G itof d (print out)
ﬁ Orant of cagnos (prire o) EE 12/12/2019 226:07 PM_454BSENCBK3269105 @ Data -7
ﬁ an DT B Vehicle diagnostics @ Data - 12
mese—— 15 ANl diagnosis code “® FFD Outback
x Each Systern % Data - 1 4 Data - 15
. - e
Mutuple Vehicle information E' o = - _Engwe
s Frame No - ©® Data - 12 £ Data monitor
o ! 3 FFD Outback B Data - 14
& b I_ a .
check Regist. No ¥ Data - 15 [ Blind Spot Detection/Rear Cross Traffic Alel
VIN [asassencexaz69105 L Engine =& orc
42 Data monitor @ Data - 2
Vehicle Legacy / Outback &8 Data - 14 @ Data - 5
i 19MY -~ 7 Blind Spot Detection/Rear Cross Traffic Alert(RH) @ Data - 6
Dlagn:;bc S5M4 1% ) (a & Data - 8 v
o B® Data - 2 % <
B Data - 5 Individual data
B Data- 6 Data name
£ Data - 8
B T - Entry date
Memo
o = %
8 |
B %
) w0
F Sk - &0 P Verify the items to be sent are checked, PR

the click the “OK” button.

STEP 10: Save the desired data.

a8
= )|~
S | oiect name 12/12/2019 2:26:07 PM_4S4BSENCBK3269105 NOTE: Take notice of the
. v Start Time 12/12/2019 22607
Qv £ Time 1972020 B saved location of the file.
» ThisPC » Documents v B earch [ - c
o o hk This will help future
1

Name Date modiied
2 Each Syn o Quick szcess
% — @ 20150915141348877_F2GTANCEKH2 8453

reference. The save

I Desirep .
Mutgle Vehicle information i oSN Ly S Wpviote
o o & Downions apmigci location may by changed
Frame o i Documants Chis Files .
¢ iy Regist. No [ P . F10 Software Updates Gen 20 snd 2.1 Au if needed.
e T
‘E Rapont VIN [4s4psencaxaz) @ Onebrive s
Prnt T D‘Tﬂ —
Vehicle Legacy| S ThaRC ® Data - 5
Model 19MY b Hetwork ® Dot - 6
Diagnostic :
software 55M4 b » ‘ ® Data - 8 ’ v
File name: l 20200401 151538716 _4SABSENCIIG2603 F
Seve s type: Export il (".SEPF) ~ bldaa
me |
~ Hida Folders Seve Cancel te
oL = X - =
2 -

The “Save As” dialog box will appear, the system will generate a
name and save it as “.SEPF” files. Click the “Save” button. r

Senaice
INFO

Continued...
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STEP 11: Wait for file to be saved.

B
.\U Project Individual data list Functional v
Project name [12/12/2019 2.26:07 PM_4S4BSENCBK3 269105 B2 12/12/201 22607 PM_4SABSENCOKI2601C ~
’l»-m" Start Time 1212/2019 2:2607 (5] vehicle diagnostics
Seck End Time 1/9/2020 1:54:43 P = All diagnosis code
b Please Select the Data to be Exported s Data - 1
semmiet of diaghedl (Pt o) = BB 12/12/2019 2:26:07 PM_ASABSENCEK3269105 & Data - 7
A &0 EA2 Vehicle diagnostics o Data - 12
—— EX All diagnosis code <& FFD Outback
”M%ﬂﬂm _F"tD-lla-‘ # Data- 15
m i Vehicle information i engine
(o | Frameno - [ Please wait. g -+
*’ CAN b ] ® Data - 14
L check Hecgisk. ey | = {1 Blind Spot Detection/Rear Cross Traffic Ales
R |~ Soeees | | o
_m r  Data - 2
T Wehicle Legacy / Outback ol D < 5
Ay Coshenien Model 19MY . i o
——— The file will be saved the
e SSM4 “& Data - 8 .
= € »
selected location. -
x MR, Individual data
E3% Data - 6 Data name |
” Each Symem ¥ Data - 8
— e . i Entry date
= s

)
R

B

| P

% =

STEP 12: Click the “OK” button.

]
“‘ || Project Individual data list Functional v
Projectname  |12/12/2019 2:26:07 PM_4S4BSENCEK3269105 B 12/12/2019 22607 PM_4SABSENCBKI2691C~
’m; Start Time 12/12/2019 2:26:07 = & Vehicle diagnostics
e End Time 1/9/2020 1:54:43 Pt £ All diagnosis code
P of {peint o) | P_lem_‘s«nummoe&mom & Data - 1
® Data-7
g Ao = « Data - 12
————a ‘v =& FFD Outback
& 12/12/2019 2:26:07 PM_4S4BSENCBK3269105 exported. D=5
m ke Vehicle information C‘éngl;:' :
ita monttor
T Frame No . [_. Data - 14
* check Regist No Y . . “ ” Spot Detection/Rear Cross Traffic Aler
| »  emao)  Exportis now saved. Click the “OK c
—_— Vehicle Legacy Data -2
Y o | | soe omay button. e
Diagnostic
- : —=
g anpre Individual data
M ——
mww J o Data name [
S - . ey’ Eniry date
v = 8 ~ peme
2 -
Seroce :
B W
HSOs %0 -~ f. 9K

Continued...
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STEP 13: Close SSM4

B

e Project Indivicdual data list F

— Projectname  |12/12/2019 226:07 PM_4S4BSENCSK3269105 B 121272019 22607 PM,
. ) Start Time 12/12/2019 22607 PM £ Vehice diagnosg

s £nd Time 1/9/2020 15443 PM code

G of
~ - dingrr 3

® o Close SSM4 by clicking the “X” in
e . % FFD Outback
R e the upper right corner # 0sa- 15
R Muliple Vehicle information =B Engine

e FrameNo | - =il Data monitor
# CAN B ® Data- 14
PF ot Regist No i | £ Blind Spot Detection/Rear Cross Traffic Ales
‘E Fecen VIN lssapsencaxsz69105 = orc

Print = : @ Data - 2
e (I S0
el
D ssa " @ Data -8 v
” L] Indrndual data
HTW Data name |
Entry date

0 -

#
.y
gsit

Memo

Vehicle information

Frame No - [
Regist. No =
VIN l454BSENCBIG269105
Vehicle | Legacy s Outh
Model | 1My
o

|12ﬂ 2/2019 22607 PM_4S4BSENCBK3269105

Project

Project name

Start Time 12/12/2019 2:26:07 PM
End Time 1/9/2020 1:54:43 PM

C of diagnosis (print out)

Y

Individual data list

Functional >

= 88 12/12/2019 22607 PM_4S4BSENCEKI2691C

Exit the application?

Click the “Yes” button to exit.

]

[ vehicle diagnostics
={& All diagnosis code
& Data - 1
“ Data -7
“ Data - 12
& FFD Outback
4 Data- 15
& & Engine
= i Data monitor
™= Data-14
i Blind Spot Detection/Rear Cross Traffic Ales
= [
& Data -
“® Data -
“® Data -
“ Data -

@ o nN

| Indvidual data
Data name

Entry date

Memo

|

Continued...
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STEP 15: Sending the file.
IMPORTANT NOTE: Technicians MUST contact Techline and open a case prior to sending data.

IMPORTANT NOTE: Technicians MUST contact Techline and open a case prior to sending data.

)R i 24 /B i

SIS rip

SUBARU

MASTER TECHNICIANS

Quality driven. Technician powered.

Start sending the file by clicking the “Send Message”

button. orv Sussua 477 70100
el L8 ™ e
STEP 16: Enter Username and Password
< suU

Enter your Username
Welcome and Password.

Usermame

Password NOTE: If entering and technician’s

credentials other than the actual

Forgol Password?

user, ALL response e-mails will be
should use thewr network credenbais o ”
stions, contact the Subaru Helpdesk at 1-800 SOA STAR sent to the “entered” user.

(1-800-762-782T7)

Please logn using your Suban usermame and password SOA employees

lC\fJKI‘IQ for miormabon about Subanu vehecles and products?
Visit www, Subaru com

Continued...
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STEP 17: Select the representative who you wish to send the file to. The desired representative can
only be chosen from the list prompted after clicking the “To*” button.

O | O subausso % | [ SDSEmai Took x [+ - a @
L ) (] hitps//www.subarunet.com/smallapps/SDSEr west 6 Tt W | 5
Subaru Diagnostic Systems

SDS Email Tool

Enter the required information into the email template form below to contact a SDS member,

Reply To ccat@subaru.com
Dealer N/A
ey T Click the “To*” box and enter

“tech support” for Techline.
To* Tech Support (Madbox) x P +
cC +
Subject*

™ 505 Email Tool and 1. B Pictures

STEP 18: Use the Email tool to enter the required information and attaching the saved files.

0O | O Subsrusso % | [3 SO Email Tool x |+

< G O rps//wnsubanetom smalapps/sOstmal eques It is NOT needed to have an individual added
to the “CC” box. This box acts the same at

« Select up to 5 Ct Recipie « the “To” box.

Subject* « Create a subject including the last 8 of the VIN
Body* Please review the attached datal & Techline case number.

G l Enter a description into the

BOTH body of the Email.

SUbiect & Remaining characters: 968
Body are
required to
send Email 74.85 KB /10 MB

Choose Files . To add an attachment to the email, click
pASELEE the “Choose Files” button

Clear
Attachments

" SDS Email Tooland 1.. [} Screenshats

Continued...
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‘ + B+ ThaPC » Deshtop v & . Fy - & Search

Locate the file saved earlier.

2MSNIS1IIILMLFUFR
batns

- In this case, the file does not show
because it was saved in a different

rab®
7™ SUBARU

o s location.
o Netwerk
. : 2 In this example, the file was
File name: Al Files =9 ’ .
Open = saved in the Documents folder.
AT e LR Select the folder
Body:"
R — B3
[ P |
=
' L s P Do urment; = - Search o
g L hew folder - 9

B Ddias 00401 151534716_ISBSENCBIES — e
N ey SV S And 55N O
& Downlcads (5. October 2019 SSAIN snd SSME Version.
Documents

) 20150919141 548877 _IF2GTANCIKHI2S
& Ptures . In. ProductPass
I Apei 2019 SSMIN and SSMM Version An__
iz October 2018 S5MIN and S5 Verson
B Thas PC [ July 2018 S50 and SSMAL Version An

L Subaru(GRS-£29C) 1.2

o Petecrk L '.'—.:“mww:

_Hamman Ludie- Naw Update Fees .

SSM CLASS APRIL 23

Chars Files

« The file is at the
Frie name
topo of the list.

Body:*

Click on the file to
select. Then click the
“Open” button.

Fiowy CTRL 90 500 o SHIFT 3 CHCH 10 ABCR 1988

Amschement s
10.00 WS / $0.50 total ME l

=1 Ex

Continued...
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STEP 19: Confirm Email size & content

D | B Subausso x| [ 505 Email Tool x |+ — o ®
= (&) %1 hitpsy waww.subaninet.com, sm 2 DSEmail /reqLiest 5 @ 2
cc +
F
Subject” file screenshot
Body" Please review the attached data)

Remaining characters: 968

Attachment(s) Choose Files- Sereenshot (4).png

Click the Preview button

to preview your email The file size limit is 10MB. If the file size
= 1 is larger, the Email will NOT be sent. For
this example, the size is 74.85KB.

STEP 20: Send the Email.

Subary 550 ¥ | D SO Email Tocd ¥ | B Newtab ® |3 505 Email Toc! % BB = o x

Cj t www.subarunet.com, 1 1 o [ ] i&! :

ARL SUBARUNET

Diagnostic Systems

SDS Email Tool

Reply To at@subaru.com - [t =

ly FUPFEAEON Review the Email information
Retailer M/A

. .

Retailer Phone N/A and confirm the details.
To tech@subaru.com
cC
Subject screen shot for TSB 01-175-16
Body Richard, Rob and Jonathan, Here is the screen shot for page 18.

Attachmentls) Click the “Submit”
MED <] button.

W 505 Email Tooland 3 .. [} Screemshots

Continued...
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Subaru Diagnostic Systems
Confirm

Reply To:* myemailretalemame com
Dealer* A
Dester Phona:*

o Legecy oo The file has been sent and the

— . —— program can be closed.

E-Mailing Data Files to Techline: ALTERNATE PROCEDURE

This alternate procedure is for use when the SDS Laptop is not directly connected to a network /
Internet (or is experiencing connectivity issues).

1. Start by inserting a flash drive into the USB slot of the SDS laptop. This USB must be
dedicated solely for this purpose. IMPORTANT: NEVER USE FLASH DRIVES
FORMATTED FOR AUDIO/ NAVIGATION UPDATES!

2. Locate your Project File and copy it onto the flash drive. Insert the flash into the PC you wish
to send the e-mail from.

3. Navigate to the Project File stored on the flash drive.

4. Open your e-mail in a web browser, start a new message and attach the Project File to the
e-mail. (This procedure will vary depending on the e-mail being used.)

5. The same procedures listed above in the Recommended Procedure apply to the Subject and
body fields of your new e-mail message.

6. Send the e-mail to tech@subaru.com.

7. If no response is received within 24 hours, contact the Techline to verify receipt of the
message.

IMPORTANT REMINDERS:

» SOA strongly discourages the printing and/or local storage of service information as previously
released information and electronic publications may be updated at any time.

» Always check for any open recalls or campaigns anytime a vehicle is in for servicing.

* Always refer to STIS for the latest service information before performing any repairs.
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