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TRUCKS DEALER BULLETIN

To: General Managers, Service Managers, Service Technicians, Warranty Managers
From: Volvo Trucks — Service
Date: March 31, 2022

Subject:  Service Literature Published and Released in March, 2022
Bulletin:  SLV22-003

The following summarizes the service literature that has been published and/or revised for the month.
SERVICE NEWS

BULLETIN # TITLE COMMENTS

SNV22-003 When and How to Engage Dealer Technical Support New

TOOL BULLETINS

BULLETIN # TITLE COMMENTS

None Issued

TECHNICAL SERVICE BULLETINS

BULLETIN # TITLE COMMENTS

V-821-001 Hood Cable Breaking or Binding New

SERVICE PROGRAMS

BULLETIN # TITLE COMMENTS
None Issued
RECALLS
BULLETIN # TITLE COMMENTS
SRA-V22-01 Safety Recall Alert RVXX2201, Volvo VN Sleeper Cabinets New
C6640 RVXX2201, Volvo VN Sleeper Cabinets New
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CASE BASED REASONING (CBR)

NEW SOLUTIONS
SOLUTION # TITLE
CBR-2162 CAN Reader Not Registering Vehicle Speed After TECU Software Update
CBR-2165 DEF Pump Troubleshooting Guide - US10+OBD13 And Newer Emissions

UPDATED SOLUTIONS

SOLUTION TITLE COMMENTS
Volvo Chassis -Pressure Protection Manifold Plugs - New
CBR-291 Brass Plugs For Noregon Pressure Protection Manifold Added TPI 563-014 Ref
(PPM)
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