
Technical product information 
 

Topic High Voltage battery Charger communication DTC U113900 - Stored in address 17 -  Dashboard 

 
Market 
area 

Russische Föderation (5RU),Australia E04 Bentley rest Asia and Australia (6E04),China 796 VW Import Comp. Ltd (Vico), Beijing  
(6796),Germany E02 Bentley rest Europe (6E02),Japan E03 Bentley Japan (6E03),Korea, (South) E08 Bentley South Korea 
(6E08),United Arab Emirates E06 Bentley Middle East and Africa (6E06),United Kingdom E01 Bentley UK (6E01),United States 
E05 Bentley USA and rest America (6E05) 

Brand Bentley 

Transaction 
No. 

2066561/1 

Level EH 

Status Approval 

Release 
date 

 

Event memory entries 
 

Diagnostic address Event memory entry Fault type Fault status 

0017 - instrument cluster U113900: High-Voltage Battery Charger no communication  Intermittent 

0017 - instrument cluster U113900: High-Voltage Battery Charger no communication  static 

New customer code 
 

Object of complaint Complaint type Position 

electrical power, electric system, data transfer -> power  supply functionality  
electrical power, electric system, data transfer -> battery management -> charging high- 
voltage battery 

functionality -> defective function 
sequence 

 

 

Vehicle data 

Bentayga Hybrid 

Sales types 
 

Type MY Brand Designation Engine code Gearbox code Final drive code 

4V14F9 2020 E  * * * 

4V14F9 2021 E  * * * 

4V14F9 2022 E  * * * 

 

Documents 
 

Document name 

master.xml 

 



 

Customer statement / workshop findings 

The following DTC is evident within diagnostic address 17 - Dashboard 

• High Voltage battery Charger communication DTC U113900 

Technical background 
 

 VERY IMPORTANT: This vehicle uses a High voltage system and MUST only be worked on by suitably qualified 
personnel 

 VERY IMPORTANT: Please ensure all guidelines within the repair manual are strictly followed before and whilst 
conducting any work on vehicles with a High voltage system 

Production change 

- 

Measure 
 

Should no other issues be evident with the High Voltage charging system, DTC U113900 stored within address 17 can be 
ignored 
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