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Preliminary Information

PIT5901 Service Instrument Cluster Message at Times With DTC:
U3000 SYM 09
Models

Brand: Model: Model Years:
VIN:

Engine: Transmissions:
from to

Chevrolet Suburban 2022 All All All All

Chevrolet Tahoe 2022 All All All All

GMC Yukon Models 2022 All All All All

Involved Region or Country North America

Additional Options (RPO) UDD

Condition
Some customers may experience a "Service Instrument Cluster" message in the DIC
(Driver Information Center) at times with DTC: U3000 SYM 09

Cause  This concern is caused by a software anomaly in the Instrument Panel Cluster (IPC) 

 

 

 

 

 

Correction:

If you experience this concern, please do not replace IPC or any parts on the vehicle.

Updated software is being developed to address this concern and the PI will be updated at a later date with the
repair. 
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