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AN21-020D ITB21-022D March 31, 2022

CLIENT SATISFACTION INITIATIVE
2020-2021 Q50, Q60, AND QX50,
INFOTAINMENT SOFTWARE UPDATE AND WIRELESS CARPLAY

CONFIGURATION
SERVICE COMM ID #: PC839
APPLIED VEHICLES: 2020-2021 Q50 (V37)
2020-2021 Q60 (CV37)
2020-2021 QX50 (J55)

Client Satisfaction Initiative ID # PC839 is no longer active.

e Repair orders opened after this bulletin’s published date are no longer eligible for reimbursement
under ID # PC839.

o Discard all previous versions of ITB21-022.

AMENDMENT HISTORY
PUBLISHED DATE REFERENCE DESCRIPTION
October 5, 2021 ITB21-022 Original bulletin published
October 26, 2021 ITB21-022A IMPORTANT note added on page 3
February 23, 2022 [TB21-022B QX80 removed from APPL_IED VEHICLES, Infotainment
update-software name revised on pages 5 and 6
March 21, 2022 ITB21-022C Removed “Not for use with QX80” references
March 31, 2022 ITB21-022D | Bulletin no longer active
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