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Technical product information Transaction No.: 2066843/1
Engine vibration/humming at idle - Active engine mount diagnosis guidelines

Customer statement / workshop findings
Customer statement
Engine vibration/humming noise at idle

Workshop findings

DTCC113111-307 - Actuator 1 for assembly mounting Short circuit to Ground (GND) evident within the engine mounting control module -
Diagnostic address 00BA

Technical background
In the event the issue is as described, refer to the Measure section of this TPI

Production change
Not applicable

Measure

+ Inspectthe active engine mounts for any signs of
leakage No leakage found

+  Replacethe active engine mounting control module - Diagnostic address 00BA and retest

NOTE: Should the issue still be evident after replacing the active engine mounting control module, the operative mustraise atechnical DISS
query and awaitfeedback before conducting any furtherwork

Leakage found on one or both active engine mounts from VIN SUAAH14V1LC027866
*+ RaiseaDISS query and await feedback before conducting any further work

IMPORTANT: Once permission has been given via the open DISS query to replace the active engine mounts for this TPl only, BOTH Active
enginemountsMUST alwaysbereplaced

Leakage found on one or both active engine mounts upto VIN SJAAH14V1LC027866
¢+ Referto TP12060418/-
IMPORTANT: The active engine mounts for this TPl only, BOTH Active engine mounts MUST always be replaced

In the event the active engine mounts were replaced the following must also be conducted

+  Carryoutwheel alignmentand ensure the driver assist system calibrations are performed (Depending on vehicle specification) as
follows:

*+  Vehiclefront+rearmeasuredwheelalignmentchecked
+  Rearwheelcamberadjust

+  Rearwheeltrackadjust

+  Front wheel camber adjust

+  Frontwheeltrackadjust

+  (ACC)-Radarsensorchecked +adjusted

* Overhead view camera adjusted

*  Driver assist camera adjusted

+  Controlunitfor (Lane change assist) adjusted
* Night vision system calibration

* Headlamps to adjust
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Warranty accounting instructions

Warranty type 110 or 910

Damage code 00 20

Damage service number 10 35
Replacement of the left hand Active Engine Mount

Labouroperationcode 10351951

Time 10 Time units

Replacement of the right hand Active Engine Mount

Labour operation code 10 35 19 52

Time 10 Time units

Remove and refit of the front subframe

Labour operation code 40 07 19 00

Time 490 Time units

Replace the active engine mounting control module - Diagnostic address 00BA

Labouroperationcode 10391900
Time 30Time units
Alignment of applicable driver assist systems (Depending on vehicle specification)

NOTE: Saga will auto-populate the times when the claim is submitted
+  Vehicle front + rear measured wheel alignment checked - 44 9503 00
+  Rearwheel camberadjust-44 94 1550
+ Rearwheeltrackadjust-44931550
+  Frontwheel camber adjust - 44 89 1550
+ Frontwheeltrackadjust-44881550
¢+ (ACC)-Radar sensor checked +adjusted-9163 0551
+  Overhead view camera adjusted - 90831500
*  Driverassist cameraadjusted - 96 38 1550
+ Control unitfor (Lane change assist) adjusted - 96 35 15 00
+  Nightvision system calibration - 90 80 15 50
*  Headlampstoadjust-94 1516 00

Road test
Labour Operation Code 01 21 00 00
Time 50TU

Parts information
Refer to the ETKA parts catalogue
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