
TECH TIP

2022MY-2023MY L SERIES TRUCKS A/C 
PERFORMANCE ISSUE

GROUP: 0-GENERAL
TECH TIP NO: TT-22-012
DATE: 5-12-2022
REF: HMM-220509-B1



SUBJECT VEHICLES: Certain 2022-2023 Model Year 
L-Series Trucks Equipped with a Cummins Engine.

OVERVIEW
Customer reports poor or intermittent cooling from the air 
conditioning system.

Note: This Technical Tip is provided as technical information
and is not authorization for a warrantable repair.

DESCRIPTION OF CONDITION

Some vehicles may have received a refrigerant overcharge 
during vehicle assembly. If a customer reports poor or intermittent 
cooling from the air conditioning system on a subject vehicle, first 
recover the refrigerant from the vehicle and recharge to 450 
grams (1lb) of refrigerant. Test air conditioning system operation 
before performing any additional diagnostics or repairs.
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