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BT21-012A NTB21-069A April 29, 2022

ELECTRONIC SHIFTER ASSEMBLY

This bulletin has been amended. See AMENDMENT HISTORY.
Please discard previous versions of this bulletin.

APPLIED VEHICLES: 2021-2022 Rogue (T33)
2022 Pathfinder (R53)
APPLIED VINS: Rogue - 11th character of VIN is C

Pathfinder - All
SERVICE INFORMATION
If the customer has a concern of a MIL, and a DTC(S) is stored in any module,
AND
The ESM diagnosis of the DTC(s) leads to replacement of the electronic shifter assembly,
AND
It is determined that the electronic shifter assembly is inoperable due to an electrical or

mechanical failure including any evidence of liquid intrusion directly into the electronic
shifter assembly.

Submit a factory warranty claim for replacement of the electronic shifter assembly.

Do NOT charge the customer for replacement of the electronic shifter assembly.

AMENDMENT HISTORY

PUBLISHED DATE | REFERENCE DESCRIPTION
July 30, 2021 NTB21-069 | Original bulletin published
April 29, 2022 NTB21-069A | Changes made throughout

Nissan Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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