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Warranty Automated Manual Transmission ( AMT,
I-Shift, mDrive ) Control Housing Assembly;
Guidelines For Filing A Claim For Chassis Return
Visit With Transmission Issues After A Repair
Requiring Control Housing Removal And
Reinstallation - US07 And N
  

When reinstalling a Control Assembly onto an AMT following
inspection or repairs, Guide Pins ( Part Number 9996876 ) must be
used to ensure proper orientation. An AMT main box with the guide
pins properly installed can be seen below:


If Guide Pins are not used, misalignment of the Control Housing can
cause damage to the tone ring as shown below:
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Warranty Guidelines:


 Accepted As Warranty:

 

- Symptom: Driveability issues / Transmission Fault codes
 

- Cause: If there is a defect in material and if the transmission is
still under coverage a warranty claim may be submitted.

 
- For further information: Please refer to Impact Function
group 431.

 
 
 
 

 Not Accepted As Warranty:
 

- Symptom: Driveability issues / Transmission Fault codes
 

- Cause: It is the responsibility of the repairing dealer to follow
published repair methods.

 
- For further information: Please refer to Impact Function
group 431.
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