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RIDGE RV

COACH
Generator Baggage Door Ventilation
Bulletin Type: SRP Publication Date: July 2022
Bulletin #(s): 22-061 Make(s): Jayco & Entegra Coach
Alante and Vision with
Job Code(s): Ifaffe‘»c‘ted unit hgs warranty Model(s): 4K Generator
remaining, submit your claim
Flat Rate(s): following the normal process Model Year(s): 2021-2022
Incident: 4K Generator drawing engine heat from below and shutting down

Certain 2021-2022 Jayco Alante & Certain 2021-2022 Entegra Coach
Vision

(8) RIVET,.19X01.00 AL BLK W/RBR SEAL (Jayco Part #0308359)
(1) BOOT,4KY GEN AIR INTAKE INR+OTR ADJ (Jayco Part
#2016837)

(1) Generator Door (Contact Jayco Customer Service Parts
Department)

(1) Graphic (Contact Jayco Customer Service Parts Department)
Drill with 3/16” Drill Bit

Misc. Tools & Supplies: | Rivet Gun

Measuring Tape

Affected Units:

Parts List:

GENERATOR DOOR INSPECTION INSTRUCTIONS

1. Begin by inspecting the generator door which is located on the driver side behind the front wheel.
2. If the generator door looks like Figure 1, then it will need to be replaced with the door in Figure 2.
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3. In order to determine the correct door size, Jayco
Parts Department will need to know the door opening
width of the current door installed as shown in Figure
3.

4. In order to determine the correct vent opening
location, Jayco Parts Department will need to know
the dimensions from the forward door opening to the
center of the generator air intake as shown in Figure 4.

GENERATOR DOOR REPLACEMENT INSTRUCTIONS

1. Install the new generator door with 2 to 3 screws into
each side. Please test door to see if closes completely.

2. Continue with opening the generator door and holding
the air intake up to the generator as shown in Figure 5.

3. The correct location would have the gasket seal
touching the generator and surrounding the generator
intake. Verify the gasket seal touches the generator.

A. NOTE: The outer flange of the air intake can
adjust outwards if needed.

4. Drill (4) 3/16” mounting holes through interior metal of
the generator door. (Figure 4 marked with orange
arrow)

A. NOTE: Drill bit must not go through exterior
skin.
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5. With rivet gun, secure the air intake to the back of the baggage
door at (4) locations (Figure 6 marked with green arrow).

6. Close door and verify that the rubber gasket touches the
generator and the door can still close (Fig. 7). Complete the
installation of the generator door by installating the handle and
graphic. Contact Jayco Customer Service Parts Department for the
graphic.

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.

903 South Main Street ¢ P.0. Box 460 ¢ Middlebury, IN 46540
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