10/16/15 MY15 RT

GPOP - Issue Review System

Part Number: LO003757%$

Part Description: Turn Signal Bulb

Issue If the filament is broken proceed as normal following the parts return process. If the
Description: filament is not broken and does not function follow the process listed in this bulletin.
If the customer complaint is (bulb inoperative) please change the bulb LO03757NAK
and socket P/N 68030801AA and return together to the Quality Engineering Center
(QEC) for analysis.
It is very important to have both bulb and socket together for traceability. Email the
last 8 of the VIN, mileage and send the part to the QEC.

Contact Bill Egglezos- cell (248) 821-5332 bill.egglezos@fcagroup.com, if you have
further questions.

Contact Us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. DO NOT email regarding repair procedures unrelated to this Tech Tip or
part order inquires. Please include the Part Number (s) and Tech Tip Part
Description of the Tech Tip you are referencing for our tracking system.




