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Motorized Entrance Door Magnetic Holder 

 

Incident: Motorized Entrance Door Opening During Transit 

Affected Units: Certain 2018-2022 Jayco Seneca; 2018-2022 Entegra Coach Accolade 

Parts List: N/A 

Misc. Tools & Supplies: 
Philips screw driver 
Shims 
#10 x1.5”self-taping screws 

Parts Return Information: N/A 

 
ENTRANCE DOOR MAGNETIC HOLDER INSTALLATION INSTRUCTIONS 

 
1. Begin by locating screws under 

entrance door screw cover. Mark screw 
locations so they won’t interfere during 
installation (Figure 1)  
 
 
 
 
 
 
 
 
 
 
 
  

Bulletin Type: SRP 

Bulletin #(s): 22-064 

Job Code(s): If affected unit has warranty 
remaining, submit your claim 
following the normal process Flat Rate(s): 

Publication Date:  July 2022 

Make(s): Jayco & Entegra Coach 

Model(s): Seneca & Accolade 

Model Year(s): 2018-2022 

Fig 1 

Mark Screw 

Locations 

Drip Rail 

at top of 

door 

Fig 1 
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2. Insert shim between the two catches to allow for spacing during installation. (Figure 2) 
3. Fasten catch on door first. Then use #10 x1.5” self-taping screw to screw.  

a. Note: Start screw with screw gun and then finish snugging by hand to prevent any 
stripping. 

 
4. Continue by fastening catch on the frame. Use #10 x1.5” self-taping screws. (Figures 4 & 5) 

a. Note: Start screw with screw gun and finish snugging by hand to prevent stripping. 
5. Be sure not to overtighten screws, which could make catch rock back causing loss of magnet 

contact between catches.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

Fig 2 Fig 3 

Fig 4 Fig 5 
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6. Figure 6 and 7 shows what the magnetic holder should look like at completion. Remove shims 

once completed.   
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.   
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