6/15/2016 MY12 - 16 IC

GPOP - Issue Review System

Part Number: 04726431A%

Part Description: Wheel Assy - steel

Issue When servicing a JOURNEY (JC) vehicle with steel wheels (WFU code) with or
Description: without a shake or vibration complaint; please review the 4 wheel assemblies in
order to detect any witness mark of a missing/misplaced wheel weight. Also please
try to remove the weights with hand force only. Please inform Karla De La Rosa
Munive (karla.delarosa@fcagroup.com) how many witness marks were seen, and
how many weights were able to be removed with force hand,on each wheel
assembly.

Please contact karla.delarosa@fcagroup.com for feedback related ONLY.

Contact us at CAGRIS@Chrysler.com for feedback related ONLY to this GPOP
Tech Tip. Please include the Part Number(s) and Tech Tip Part Description of the
Tech Tip you are referencing for our tracking system.




