
POWERTRAIN

BISG/Accessoryy Beltt and/orr Tensionerr Mayy Becomee Damagedd and/orr 
Adrift- INGENIUMM I66 3.0L

19-23MY Landd Roverr Defender,, Discovery,, Rangee 
Rover,, RRR Sport,, RRR Velarr ,, Jaguarr F-PACE

Customerr Voice:
– A customer will complain about a noise / low battery light/ low coolant light 

and or overheating
Technicall Description:
– This could possibly be a result of BISG (Belt Integrated Starter Generator) / Accessory 

Drive failures (belt or/and tensioner)
Status:
If you see this issue present on a vehicle, please investigate the following points 
below:
– Tensioner, primary belt, and secondary belt.
– If damage is present please replace belts and tensioner.

Please raise an ePQR with the following information:
– Presence of oil or coolant on and around the primary and secondary belts or on 

the pulleys
– Evidence of heat cracks on the primary or secondary belt (see image attached)

Pleasee referr too SSMM 758766 // 75877
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