
Technical Information
Service
231/22ENU 4293 4

Drops of Oil or Traces of Oil on Rear Axle Shock Absorber: Observe Specified Procedure
(231/22)

Vehicle Type: 911 GT3 (992) / 911 GT3 with Touring Package (992)

Model Year: As of 2021 up to 2023

Concerns: Rear axle shock absorber

Information: During service work and/or other repairs, traces of oil are found on the shock absorbers of the rear axle.

Information

Traces of oil on rear axle shock absorber

Due to the production process, oil residues may be
present on the shock absorbers, which collect at the lower
end of the shock absorber and may appear there as oil
drops or oil traces. Traces of oil on rear axle shock
absorber.
This is neither a defect nor a malfunction of the shock
absorber.

Action required: If oil drops or traces are present at the lower end of the shock absorber, the following measures are
therefore mandatory before replacing the shock absorber:

• Clean soiled area.
• Perform a test drive.
• Re-evaluate shock absorbers.

If oil drops or traces are again present on the shock absorber during the subsequent assessment, check 
the shock absorber for damage. Replacement of the shock absorber is only justified if oil drops or traces 
are still present or if there is obvious damage.

AfterSales Nov 11, 2022
Page 1 of 2



4 4293 ENU

Service
231/22

Technical Information

Location (FES5) 42930 Rear shock absorber

Damage type (SA4) 5044 Oil/grease overfill

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training
courses. They are written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special
tools may be necessary in order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the
safe operation of your vehicle, and may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and
safely. Part numbers listed in these bulletins are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a
discrepancy, the work procedures in the PIWIS Tester are the ones that must be followed. © 2022 Porsche Cars North America, Inc.
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