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TOPIx - SSM75892 - L663 Noise From Sunroof Blind When Opening And Closing

SSM75892

Defender / L663

L663 Noise From Sunroof Blind When Opening And Closing
Body

15-Nov-2022 00:00:00

102000 Window/Glass

Issue: A customer may report that the sunroof blind appears to make a click type sound as it opens and
closes.

Cause: Currently under analysis with the JLR engineering team

Action: If a customer reports the concern above or identified at Pre Delivery Inspection (PDI), please
raise a Technical Assistance (TA) and attach a video clip with audio enabled recording the sound as the
sunroof blind is opened and closed. The TA should be escalated to BES 305 — Glazing 7 Roofs quoting
the SSM reference number.

Please do not continue with diagnosis or attempt a repair until advised via the TA.
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