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Technical product information Transaction No.: 2068557/1
Rearheated armrest feature isincorrectly displayed withinthe TSR

Customer statement / workshop findings
Rear heated arm rest feature is incorrectly displayed within the TSR

Technical background

Vehicles with PR codes 98B + 5KA do not show the heated arm rest feature within the TSR. If coded incorrectly the vehicle will not show the
feature within the TSR resulting in the feature not being operational.

Vehicles with PR codes 98B + 3NL incorrectly show the heated armrest feature within the TSR. If coded incorrectly the vehicle will incorrectly
show the feature within the TSR resulting in the feature not being operational.

Inthe eventthe issueis as described please check Elsa Pro to confirm that SC22/36 is applicable to your particular VIN, in the event that
SC22/36isapplicable please referto theinstructions withinthe SC22/36

Howeverinthe eventthat SC22/36is not VINapplicable and the symptoms described are evident the operative must conduct the instructions
within the Measure section to update Address 08 - Air conditioning control unit

Production change
Under investigation

Measure
General information for the reprogramming:

+ Theclosed-circuit voltage of the vehicle mustbe atleast 12.5Vduring the update. Connect asuitable battery charger
tothe vehicle. Forfurtherinformation referto the Repairmanual

+ During the update switch off all unnecessary consumers (ventilation, seat heater, interior illumination etc) ensure the
main light switch is set to ‘off’

+ Because of the highest transmission stability you MUST use the diagnosis interface VAS 6154 (WiFi diagnostic tool)
ONLYinUSBoperation orthe cable-connected VAS 5055 forthe reprogramming (updating) of control units. Ifthese
units are notavailable, the diagnosis interface VAS 5054 (A) can also be used in USB mode

+ Do Not under any circumstances use a Bluetooth connection to conduct the reprogramming (updating) of any control
units

1. Selectand run Guided faultfinding
+  Withinthe Special functions tab select ‘'SVM-Code Input' then select Performtest (Figure 1)
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2. Referring to Figure 2 (PointA) enter SYM code 4V1HTDARMO1
+  SelectAdopt(PointB)
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SWVM - Direct input: SYM code for problem related update \

Etver SVM code AdC

Software version management (SVM) A 3

You have selected the SVM code input program

Erter the requred SVM code.

o3

SVM codes are to be found In various media:

® Technical Bulletin

® Update medium (CD, SD card, etc)

® Description of field campaigns

* Ordering system for replacement'original parts (e.g. Parts Catalogue))
@ OT (original parts) fact sheet

Cutrent vew
P Prire
if multiple SVM codes are applicable for this vehicle, you are to end the Diagnossic session
session every time after executing an SVM code.
As a result. after an lanition onfoff cvcle the event memories are interrocated and erased as necessary.
'( ( Cancel test » E
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3. Followallremaining onscreen prompts

+  Oncecompleteamessage willbe displayed confirming thatall actions have been completed successfully
+  Followonscreen prompts until programend

4. Afterthe update programmingis complete, performa CAN sleep, carry out the following stepsin the order stated below:
+ Switchofftheignition

+  Removethediagnosticinterface fromthe OBD port

+  Switchoffand remove the battery charger fromthe vehicle

+  Close the bonnetand all doors then lock the vehicle

+  Wait5minutes so that the vehicle goes into bus silence

+ When5minutes has elapsed, unlock the vehicle and open the driver’s door

+  Switchontheignition

+  Confirmgearselectionispossible

5. Oncompletion-Raise anon-technical DISSstating the following:

« SC22/36 wasnotVINapplicable although the symptoms described were evident

« SVMcode 4VIHTDARMO1 was successfully applied

Warranty accounting instructions

Warranty type 110 0r910

Damage service number 87 11

Damage code 02 02

Labour

Labouroperationcode 01510000

Time As per the ODIS log (Must not exceed 30 time units)
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