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2020-2022 Transit, 2022 E-Transit - Lack Of Power Steering Assist At 
Vehicle Start-Up With DTC C102D:00 – Built On Or Before 26-Apr-2022 

 
Some 2020-2022 Transit, 2022 E-Transit vehicles built on or before 26-Apr-2022 may exhibit a lack of  
power steering assist at initial vehicle start-up with diagnostic trouble code (DTC) C102D:00 stored in the 
power steering control module (PSCM). This may be due to the PSCM sof tware. To correct this condition, 
update the PSCM to the latest sof tware level using the latest version of  Ford Diagnosis and Repair 
System (FDRS) tool. If  the DTC C102D:00 returns, continue with diagnostics and repair direction f rom 
Workshop Manual, Section 211-02. For claiming, use causal part 3504 and applicable labor operations in 
Sections 10 of  the Service Labor Time Standards (SLTS) Manual. 


