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ServiceNet Enhancement: Vehicle Diagnostics
Category

Feedback during recent dealer meetings included comments that navigating
ServiceNet to find diagnostic device hardware and Offboard Diagnostic Information

System Service (ODIS Service) information was cumbersome.

This feedback was extremely valuable to us, and we are now very pleased to
announce an enhancement to address this issue: Today we launched a new
ServiceNet information category that is dedicated solely to diagnostic device

hardware and ODIS Service information. It is entitled: Vehicle Diagnostics

To aid navigation, the Vehicle Diagnostics subsections clearly distinguish between
diagnostic device hardware & Windows® and ODIS Service diagnostic software
platforms. Further subsections contain the FAQs, Service Information and related

resources you are already familiar with.

For details refer to the table below and forward this message to all affected

personnel:




ElsaPro Update Reminder

Effective today, December 8, ElsaPro has been updated with the following:

e Updated information in the Elsa Pop-Up Box

o Reference Media Toolbar - New Icon

o High Voltage Vehicle Warning Message

e Technical Product Information Folder Content

e Internet Explorer 9 and 11 Compatibility

A detailed description of these updates is found on ServiceNet under Technician

References>ElsaPro Job Aids>ElsaPro Updates - December 2014.

Offboard Diagnostic Information System Service
(ODIS Service) - Installation Version 2.2.2
Reminder

Please be reminded that ODIS Service Installation Version 2.2.2 DVDs consolidate

all application and brand updates released online up to the DVD pressing date.

Only if ODIS Service needs to be reinstalled on existing devices to resolve



malfunctioning software (or otherwise installed on a brand new diagnostic device)

should you obtain and use the Installation Version 2.2.2 DVDs.

To avoid confusion under the above scenarios and shorten the total installation and
update time, please locate and discard all previous Installation Version 2.1.0 DVDs

on hand in your dealership.

Please also remember that V2.2.2 is NOT an update version! DO NOT order and use
the V2.2.2 DVDs on existing devices that already have the latest online updates

installed and are functioning normally.

DVD Order details:

www.audi.techliterature.com - order number: 1050020221

Technical Bulletins

57 Rattle noise inside the door (2038961/1)

01 Engine warning light on after engine replacement EA888 2.0 TFSI
(2033223/3)



http://www.audi.techliterature.com/

96 Lane changing assist false warnings (2039096/1)

21 MIL on (DTC P029900 - wastegate linkage disconnected)
(2039006/2)




Back to top
Pending Service Solutions

No new Pending Service Solutions this week.

Campaigns

No new campaigns this week.

Updates

Suggestions

Please send comments or suggestions to: aca.workshopinformation@audi.com
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