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4K & 5.5K Generator Overheating – Fuel Hose Protection 

Incident: 
Gas generators overheating while traveling.  Adding a heatshield sleeve to 
the fuel line running from the rear axle to the generator fuel line 
connection. 

Affected Units: 

Esteem - 4K Generator, Odyssey – 4K Generator, Odyssey SE – 4K Generator, 
Redhawk – 4K Generator, Redhawk SE – 4K Generator,  
Greyhawk – 4K Generator, Vision – 4K Generator, Alante – 4K Generator, 
Vision XL – 5.5K Generator, Emblem – 5.5K Generator, Precept – 5.5K 
Generator, Precept Prestige – 5.5K Generator 

Parts List: 

(2) SHIELD,HT SLEEVE .75"X10' HOOK & LOOP THERMAFLECT (Jayco 
Part #2044690) 
(1) GASKET, GEN .188X6.00X10.00 NORSEAL V776 CL CELL PVC FOAM 
BLK W/ADH BKG (Jayco Part #2046746) – Part specific for installed 
5.5K Generators 
(10) TIE, CA 14.00” BLK (Jayco Part #0163896) 

Misc. Tools & Supplies: 

Screw Gun 
Deep Well 3/8 Socket 
5/16 Socket or Phillips Screwdriver 
Stanley Knife or Side Cutters 

 

GENERATOR FUEL LINE PROTECTION 
 

1. Pull vehicle onto hoist and raise unit to a comfortable 
working height. 
 

2. Inspect fuel hose connected to the generator fuel pump.  
If excess loops in the hose exist (Figure 1), the fuel line 
will need to be removed from the pump and shortened to 
correct length. 

 
 

Bulletin Type: SRP 

Bulletin #(s): 22-083 

Job Code(s): If affected unit has warranty 
remaining, submit your claim 
following the normal process Flat Rate(s): 

Publication Date:  February 2023 

Make(s): Jayco & Entegra Coach 

Model(s): 

Esteem, Odyssey, 
Odyssey SE, Redhawk, 
Redhawk SE, Greyhawk,  
Vision , Vision XL, Emblem 
Alante, Precept, Precept 
Prestige 

Model Year(s): 2023 & Prior 

Fig. 1 
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3. Shortening the Fuel Hose: 
A. Locate the fuel hose on the rearward side of the generator and clamp the hose to minimize fuel 

loss. 
B. Using 5/16” socket or Phillips Screwdriver loosen the hose clamp (Figure 2) and remove the hose 

(Figure 3). 
i. CAUTION:  There will be some fuel loss after hose removal.   

C. Remove any zip ties currently securing the fuel hose. 

D. Re-route the fuel hose between the rear of the generator and the mounting bracket. (Figure 4) 
E. On the forward side of the generator, route the hose to the pump and cut off the excess hose.  
F. From the rearward side of the generator, pull the hose back through to have full access. 

 
4. Installing the Hook & Loop Heat Shield Sleeve 

A. With a deep well 3/8” Socket, remove the p-clamp nuts to gain full access to the fuel hose back to 
the rear axle.  Cut any zip ties which may be installed.  

B. Starting at the hose previously cut, start wrapping the fuel hose. (Figure 5) 

 
 
 
 
 
 
 

 
C. With a 10-foot section of the heat shield sleeve installed, route the hose back to the generator fuel 

pump - between the generator and the mounting bracket. (Figure 6 and 7) 
D. Install the fuel hose to the fuel pump and re-secure with the hose clamp.  (Figure 8) 

 

 

Fig. 2 Fig. 3 Fig. 4 

Fig. 5 

Fig. 6 Fig. 7 

Torque = 25-38 LBF-IN 

Fig. 8 
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E. Pull the heat shield sleeve down over the hose clamp connection to the fuel filter.  Add a small zip 

tie to pull the hook and loop heat shield sleeve closed. 

F. With 2-3 inches of overlap, install a second 10-foot section of the heat shield sleeve.  This should 
continue to the rear axle. 

G. Cut off the excess hook and loop heat shield. 
H. Add zip ties at the end of the heat shield sleeve near the rear axle and where the two pieces 

overlap to pull the hook and loop heat shield sleeve closed. 
I. Re-insert the fuel hose and harnesses back into 

the p-clamps.  Using a 3/8” socket, re-secure 
the clamps. Utilize tie strap in between p-
clamps for additional securement, as-needed. 
(Figure 9) 

 
J. Start at the generator fuel pump filter. Add a 

second layer of hook and loop heat shield over 
the previously installed and add additional zip ties.   

i. NOTE:  this section should start at the fuel filter and end as far back as the excess will allow. 

 
5. For units with 5.5K Generator installed:  Install foam gasket to the end of the generator to assist with 

minimizing heat. 
A. Clean the generator surface and bracket with rubbing alcohol (Figure 10) 
B. Prepare the foam gasket by cutting it to fit the electrical and fuel connections.   
C. Apply the gasket and cover the exposed connections. (Figure 11) 

6. Lower the unit.       
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Jayco’s sole obligation under our limited warranty is to repair or replace defective materials and/or workmanship deemed our responsibility as determined 
by Jayco in our sole discretion. Jayco reserves the right to use new and/or remanufactured parts or materials of similar quality to complete any work, and to 
make parts and/or design changes as appropriate without notice to anyone. Jayco designs and/or materials changes are done without obligation to 
incorporate such changes in previously manufactured product. Jayco makes every reasonable effort to ensure field remedies will not adversely affect 
performance and/or safety of the unit. This field remedy is not intended to extend to future performance of this RV, or any of its materials, components or 
parts beyond the standard warranty period. The RV owner’s obligation to notify Jayco, or one of its independent, authorized dealers, of a claimed defect 
does not modify any obligation placed on the RV owner to contact Jayco directly when attempting to pursue remedies under state or federal law.   
 

903 South Main Street  •  P.O. Box 460  •  Middlebury, IN 46540 
 

Fig. 10 Fig. 11 

Fig. 9 


