DEX Alert / STOP Post

Title: MSD Gold - Slingshot courses are now available!
Posting Date: 2/20/2023

Removal Date: 5/20/2023

Alert Text:

Six new Slingshot Gold courses can be found on the University of Polaris homepage, or by
searching TEC 23 SLG GL in the course search.

Currently Certified Employees:

e Slingshot Gold is a new curriculum for Master Service Dealer Certification
o Dealer Employees who have already completed MSD Silver - Slingshot training must
complete the new Gold training before July 3, 2023 for MSD Gold - Slingshot status.

Dealer Manager or Principal:

e If you are a Manager or Dealer Principal, please ensure your staff is aware that new
technical training content is available and must be completed before July 3, 2023 for MSD
Gold - Slingshot status.

e |f the courses are not completed on or before July 3rd, 2023, your dealership will lose
certification and corresponding MSD Benefits, with a change to MSD status and monthly
billing beginning August 2023.
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MSD Thread Subject

MSD Gold - Slingshot courses are now available!

MSD Post Content

Six new Slingshot Gold courses can be found on the University of Polaris homepage, or by searching TEC 23 SLG GL in the course search. Anyone
assigned to a technician role should see this in "My Training Plan". It can also be added by selecting "+ Goals" and searching " TEC 23 SLG GL" and
adding each module, after selecting them you will hit assign and you will be able to start the courses. Currently Certified Employees: Slingshot Gold is a
new curriculum for Master Service Dealer Certification Dealer Employees who have already completed MSD Silver - Slingshot training must complete
the new Gold training before July 3, 2023 for MSD Gold - Slingshot status. Dealer Manager or Principal: If you are a Manager or Dealer Principal,
please ensure your staff is aware that new technical training content is available and must be completed before July 3, 2023 for MSD Gold - Slingshot
status. If the courses are not completed on or before July 3rd, 2023, your dealership will lose certification and corresponding MSD Benefits, with a
change to MSD status and monthly billing beginning August 2023. If you have any question feel free to reply to this post, or add any feedback within the
course itself in the curriculum survey, any feedback is appreciated.
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