CUSTOMER SERVICE

JAGUAR LAND ROVER

POWERTRAIN - ENGINE MISFIRE - MULTIPLE CODES IN PCM - AJ20-P4

Customer Voice:

- Customer reports, Engine Light is on and engine running rough.

Technical Description:

- Any of the following Diagnostic Trouble Codes (DTC) will be set:
PO300/ PO316/ P1315/ P3498-71/ P3499-71/ P349A-71/ P349B-71

Status:

- Use TOPIx Workshop manual and follow DTC help text.

- If the diagnostic process identifies that the Continuous Variable Valve Lift
(CVVL) assembly requires replacement and during removal of the component it
is noticed that the engine oil appears to be of a sludge type appearance, please
take a sample of oilin a (100 ml) bottle.

- Raise a Technical Assistance (T.A) quoting reference ‘PTS-100 Powertrain’

- If no sludge is found, please proceed with repairs as normal.

Refer to SSM 75930/ SSM 75931

CUSTOMER LOVE UNITY INTEGRITY GROWTH IMPACT

18-23MY Range Rover, Range Rover Sport,
RR Velar, RR Evoque, Land Rover Defender,
Discovery Sport

18-23MY E-PACE, F-PACE, XE, XF




