
 

Models MY Engine Transmission Topic Customer Complaint

Tiguan 21-23 All All MIL-on P0456 P0442

Customer states MIL-on, fault P0456 and/or P0442 stored in ECM 
memory

(Reference worksheet “Tiguan EVAP Leak - Questionnaire” before 
creating/calling Group TAC)

Jetta GLI 23
2.0T
DKFA

All Fuel Line Rattle
Customer states rattle from beneath the vehicle

(Root cause is fuel line)
(Untouched vehicle)

Atlas, Atlas Cross 
Sport

22-23
3.6L

CDVC
All MIL-on P0087

Customer states MIL-on with P0087, P1020, P053F and/or P0148
(Untouched vehicle)

Atlas, Atlas Cross 
Sport

23
3.6L

CDVC
All MIL-on P0461

Customer states MIL-on, fault P0461 stored in ECM memory
(Reference worksheet “Atlas P0461 - VIN4APIN - Customer 

Questionnaire” before creating/calling Group TAC)

C
ha

ss
is

Tiguan, Taos 22-23 All All Front Drive Shaft Noise
Noise from front end while driving

(popping, grinding, knocking, swishing, clicking, thumping and/or 
creaking noise)

Tiguan, Jetta 19 All All Door Harness
Customer states MIL-on/Airbag light, fault U019900 and/or B101715 

stored in ECM/Airbag memory
Tiguan 22-23 All All Seat Belt Customer states seat belt won't retract

On-car analysis list from March 1st, 2023
please contact VW Helpline before attempting repair
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