SSM 51460

2023 F-150/Escape/Explorer/Maverick - FHEV - With DTCs POA7D And/Or
PODEG6 And VIN Is Not Recognized By High Voltage Battery Rescue Charger

2023 F-150/Escape/Explorer/Maverick vehicles equipped with a full hybrid electric vehicle (FHEV)
powertrain may exhibit diagnostic trouble codes (DTCs) POA7D and/or PODEG6 and the vehicle
identification number (VIN) is not recognized by the Midtronics xRC-3363 High Voltage Battery Rescue
Charger. The technician will need to manually enter the vehicle charging mode by selecting 2022 model
year, then enter the make and model versus entering the VIN.



