CUSTOMER SERVICE

JAGUAR LAND ROVER

POWERTRAIN — ENGINE PRIMARY BELT SHREDDING - P6-3.0L(MHEV)

Customer Voice:

— Jaguar Land Rover (JLR) is investigating retailer reports of P6
MHEV gasoline engines with primary drive belt failures.
(Shredding failure)

Technical Description:
— Pulleys and brackets are to be inspected for and damage or

alignment issues

Status:
— Please raise an TA with the following information.
— Pictures of any damaged components
— Condition of all pulleys BiSG, Idler, Crank, and A/C

Refer to SSM 75953 / SSM 75954

CUSTOMER LOVE UNITY INTEGRITY GROWTH IMPACT

19-23MY Land Rover Defender,
Discovery, Range Rover, RR Sport, RR
Velar

19-23MY Jaguar XE, F-PACE




