@ TOYOTA Tech Tip T-TT-0724-23 March 23, 2023

Subject Market

19-21MY RAV4 - Noise from Front over Bumps USA
(Stabilizer Bushing)

Service Categor Section

Suspension Front Suspension

Applicability

19-21MY RAV4 Puerto Rico Region Only

APPLICABLE VEHICLES

2019-2021 RAV4

CONDITION

Some 19-21MY RAV4 Japan produced vehicles in Puerto Rico only exhibit a squeak type noise from
the front suspension over bumps. Japan produced vehicles can be identified by VINs beginning with J.

RECOMMENDATIONS

This issue is currently under investigation. Please contact your region FTS for any 19-21MY RAV4
TMC Production vehicles in Puerto Rico only that exhibit this squeak type noise from the front
suspension over bumps. If it is a weekend or holiday, continue with diagnosis and repair. Please save
all parts and/or details and contact your region FTS on the next available workday.

1. FRONT SUSPENSION: FRONT STABILIZER BAR: COMPONENTS; 2019 - 2023 MY RAV4

2. FRONT SUSPENSION: FRONT STABILIZER BAR: REMOVAL; 2019 MY RAV4 RAV4 HV
[02/2019 - 10/2019]
3. FRONT SUSPENSION: FRONT STABILIZER BAR: INSPECTION; 2019 - 2023 MY RAV4
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