
C U S T O M E R  L O V E U N I T Y I N T E G R I T Y G R O W T H I M P A C T28

C U S T O M E R  S E R V I C E

E L E C T R I C A LL  – K E YY  R E M O T EE  W I L LL  N O TT  U N L O C K / L O C K

Issue
– A customer may report that the smart key remotes intermittently do not 

unlock/lock the vehicle, or the message “Smart Key Not Found” displayed on 
the instrument cluster

Technicall Description
– Possible faulty Radio Frequency Receiver located above the headliner
– This is not a RFA module issue and the RFA module should not be replaced 

Status
– Using TOPIx Diagnostic workflows, the system can identify if the RFR receiver 

is at fault and if it requires replacement. 
– SSM 75941 / SSM75942 have been released for this concern

23MY New Range Rover, New Range Rover Sport, RR Velar, RR 
Evoque, Discovery Sport, F-PACE


