@& TOYOTA Tech Tip T-TT-0730-23 April 05, 2023

Subject Market

MIL ON and Multiple DTC for MGR Communication USA
Codes

Service Categor Section

Drivetrain Hybrid Transmission/Transaxle

Applicability

2023MY Crown Platinum

APPLICABLE VEHICLES

2023 Crown

CONDITION

Vehicle may exhibit one or all in combination of the following DTC U115687 or U11B900 or U11B987
or U11BF87 shortly after short pin installed during PDS/PDI.

RECOMMENDATIONS

If you have cleared the codes and the codes have returned with the vehicle odometer over 13 miles
and has over 12hrs since short pin installed, please contact TAS. Please create a TAS case and
contact TAS for instruction prior to diagnosing or repairing of the vehicle. If it is a weekend or a
holiday, continue with diagnosis and repair. Please save all details and contact TAS on the next
available workday.
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