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TECHNICAL BULLETIN 230 TRIUMBHV

Notice Information

Ref 24045
Posted Date:

General Manager / Business Owner, Technician, Parts / Accessories
Posted To: Coordinator, Sales Executive, Clothing Sales, Sales Manager,

Aftersales Manager, Service Leader / Advisor, Accounts / Admin,
Marketing Executive

Subject: Service/Technical

TOL NOTICE (US&CA) — April 5, 2023 TOL Ref. #24045-SVC
TECHNICAL BULLETIN 230

Triumph has released Technical Bulletin 230 covering Electronic Systems Commissioning and
Motorcycle Unlocking for the following affected VINS:

« Street Triple R from VIN BF1297
« Street Triple RS from VIN BF1324
« Street Triple Moto2™ from VIN BH6667

The Engine ECM and Instruments are delivered in a locked condition on the above motorcycle(s). In

this condition, the engine will not start.

When performing a Pre-Delivery Inspection on the above models, the motorcycle’s electronic
systems must be commissioned and the motorcycle unlocked before the engine can be started.

Dealers are requested to commission the electronic systems and unlock the motorcycle by
performing the following operations:

1. Download the latest TFT Instrument calibration.

2. Download the latest Engine ECM calibration.

3. Unlock the engine ECM.

4. Set the date, time and first service interval on the instruments.
5. Adapt the crankshaft position (if required).

6. Erase DTCs from all motorcycle ECMs.

See bulletin 230 for full details.

- Please ensure your workshops and relevant staff are aware of the contents.

- Please also update your workshop service manuals, procedures, and have a printed copy
available where appropriate.

« PLEASE ENSURE ABSENT STAFF ARE INFORMED ON THEIR RETURN. (Remember to
update those returning from holidays/absence)
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If you have any additional questions, please contact Triumph Customer Support at (888) 284-6288.
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