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Field campaign 
 

Topic Rear doors (left and right) - power close operational check during PDI (SC23/14) 

Market 
area 

Australia E04 Bentley rest Asia and Australia (6E04),China 796 VW Import Comp. Ltd (Vico), Beijing (6796),Germany E02 Bentley 
rest Europe (6E02),Japan E03 Bentley Japan (6E03),United Arab Emirates E06 Bentley Middle East and Africa (6E06),United 
Kingdom E01 Bentley UK (6E01),United States E05 Bentley USA and rest America (6E05) 

Brand Bentley 
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No. 

2070402/1 
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number 

EC79 

Note  

Type  

US code  

Vehicle data 

Bentayga extended wheel base 

Sales types 
 

Type MY Brand Designation Engine code Gearbox code Final drive code 

ZV1* 2023 E  * * * 

Cha sis numbers 
 

Manufacturer Filler Type Filler MY Factory From To Prod from Prod to 

SJA * * * P * 017138 020730   

 

Documents 
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master.xml 
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INTERNAL 

 
 

Notes Repair instructions 

 
Technical background 

The operation of the left and right rear door power close operation is required to be checked during PDI 

Remedy 

Conduct the instructions within the Work section to completion 

Customer notification 

Please ensure the instructions within this procedure are conducted at the nearest opportunity, make a note of the required ac tion on the 
workshop order before it is signed by the customer 

If it is omitted to perform the work required during a workshop visit, the customer should be notified immediately 

You should also pass on this information to your new and used car sales departments so that affected vehicles are checked and repaired 
immediately 

Warranty accounting instructions 

Warranty type 790 

Damage service number EC79 

Damage code 00 66 

Criterion ID 01 

Time to conduct the initial checks within the Work section (Not including the instructions within TPI 2069592/- 

Labour operation code 58 51 02 50 (Use 99 index until 29/06/23) 

Time 10 Time units 

Time to conduct the rework instructions from TPI 2069592/- 

Time to conduct steps 3 - 5 (x1) door 

Labour Operation Code 58 25 15 00 

Time 10 TU 

Time to conduct steps 3 - 5 (x2) doors 

Labour Operation Code 58 25 16 00 

Time 20 TU 

Time to conduct steps 6 - 7 (x1) door 

Labour Operation Code 58 64 41 00 

Time 10 TU 

Time to conduct steps 6 - 7 (x2) doors 

Labour Operation Code 58 64 41 01 

Time 20 TU 

Time to conduct Steps 8 - 10 (x2) doors 

Labour Operation Code 58 64 01 00 

Time 20 TU 

Genuine parts 

Not applicable 

Parts supply 

Not applicable 

Parts despatch control 

Not applicable 

EC79 

Rear doors (left and right) - power close operational check during PDI (SC23/14) 

Transaction No.: 2070402/1 



 

 

INTERNAL 

A battery test must have been conducted before proceeding NOTE: This must be conducted and claimed as part of the PDI procedure 

NOTICE 

The operative must ensure the following before conducting 

CAUTION 

Repair instructions Notes 

 
Technical background 

The operation of the left and right rear door power close operation is required to be checked during PDI 

Check 

If the vehicle is not already listed as repaired in “Repair history" (in Elsa pro), check for the presence of the red paint completion mark as shown 
within the Identification section 

If neither are evident please conduct the instructions within the Work section to completion 

Genuine parts 

Not applicable 

Work 

1) A battery test must have been conducted before proceeding NOTE: This must be conducted and claimed as part of the PDI procedure 

2) Connect a suitable battery charger to the vehicle - Refer to Rep.Gr 27 

• Switch on the ignition 
 

 

Left hand rear door (LHR) 

3) Open the LHR door 

• Sit on the LHR seat HINT: Ensure a suitable cover is used to protect the seat 
 

• The RHF - LHF and RHR doors must all be closed 

• The tailgate must be closed 

• All windows must be closed 

4) Referring to Figure 1 - Press and hold the left DOOR CLOSE button 
 

Figure 1 

• Check the LHR door fully closes/latches without the requirement to press the button a second time 
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In the event the door close/latch operation fails at any point the operative must conduct the instructions within TPI 2069592/- 

NOTICE 

The operative must ensure the following before conducting 

CAUTION 

During the failure mode the door actually moves to the first latching point only, the power latch does not activate which leaves the door in semi 
latched/closed state (not fully closed/latched) 

CAUTION 

In the event the door close/latch operation fails at any point the operative must conduct the instructions within TPI 2069592/- 

NOTICE 

 

• Once fully closed/latched - Fully reopen the LHR door 

• Repeat the power close operation (x4) times (x5 in total) 
 

However 

In the event there are no power door close/latch operational issues and the power door could be power closed x5 times 
without any issues the operative must conduct the remaining instructions to completion 

Right hand rear door (RHR) 

5) Open the RHR door 

• Sit on the RHR seat HINT: Ensure a suitable cover is used to protect the seat 
 

• The RHF - LHF and LHR doors must be closed 

• The tailgate must be closed 

• All windows must be closed 

6) Referring to Figure 1 - Press and hold the right DOOR CLOSE button 
 

• Check the RHR door fully closes/latches without the requirement to press the button a second time 

• Once closed/latched - Fully reopen the RHR door 

• Repeat the power close operation (x4) times (x5 in total) 
 

However 

In the event there are no power door close/latch operational issues and the power door could be power closed x5 times 
without any issues the operative must conduct the remaining instructions to completion 

7) A short road test should now be conducted to confirm no wind noise is evident NOTE: This must be conducted and claimed as part of the PDI 
procedure 

8) Apply a red paint completion mark on the underside of the right hand rear door arrestor bracket (Figure 2) 

 

 

 

 

 

 

 

 

 

 

During the failure mode the door actually moves to the first latching point only, the power latch does not activate which leaves the door in semi 
latched/closed state (not fully closed/latched) 

CAUTION 
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Identification 

Red paint completion mark on the underside of the right hand rear door arrestor bracket (Figure 2) 

 

Figure 2 

 
 

 

 Repair instructions  Notes 



INTERNAL#

SJAHT2ZV4PC017138 SJAHY14V3PC018235 SJAHT2ZV8PC018681 SJAHY14V8PC019090 SJAHY14V5PC019449

SJAHT2ZV2PC017347 SJAHY14V6PC018245 SJAHY14V5PC018687 SJAH514V0PC019092 SJAHY14V7PC019453

SJAHT2ZV1PC017422 SJAHY14VXPC018250 SJAHY14V4PC018695 SJAHY14V8PC019106 SJAHT2ZV8PC019457

SJAHT2ZV4PC017611 SJAHY14V5PC018270 SJAH514VXPC018709 SJAHY14VXPC019107 SJAHL1ZV6PC019466

SJAHY14V6PC017631 SJAHY14V4PC018275 SJAHY14VXPC018717 SJAHY14V3PC019109 SJAHY14V6PC019489

SJAHY14V1PC017648 SJAHY14V1PC018301 SJAHT2ZV6PC018730 SJAHY14V4PC019118 SJAHY14V4PC019491

SJAH514V2PC017652 SJAHY14V7PC018304 SJAHY14V6PC018732 SJAHY14V7PC019128 SJAHT2ZV9PC019497

SJAHY14V7PC017654 SJAHY14V6PC018312 SJAHT24V1PC018738 SJAHY14V1PC019142 SJAHT2ZV5PC019500

SJAH514V9PC017681 SJAH514V1PC018324 SJAHT2ZV5PC018752 SJAHY14V7PC019145 SJAHY14V7PC019503

SJAH514V6PC017718 SJAHY14V8PC018327 SJAHY14V5PC018754 SJAHT2ZV4PC019147 SJAHT2ZV8PC019507

SJAHY14V3PC017750 SJAHT2ZV8PC018339 SJAHY14V4PC018759 SJAHY14V2PC019148 SJAHY14V1PC019514

SJAHY14V6PC017757 SJAHT2ZV9PC018348 SJAH514V4PC018771 SJAHY14V8PC019154 SJAHT2ZV0PC019520

SJAHT2ZVXPC017760 SJAHY14V2PC018355 SJAHT2ZV4PC018774 SJAHL14V5PC019157 SJAH514VXPC019522

SJAHY14V0PC017771 SJAHT2ZV1PC018358 SJAHT2ZV8PC018776 SJAHY14V5PC019158 SJAHT2ZV3PC019530

SJAHY14V3PC017778 SJAHY14V1PC018363 SJAHY14V9PC018790 SJAHY14V3PC019160 SJAHL1ZVXPC019535

SJAHY14V4PC017787 SJAHY14V7PC018366 SJAHY14V9PC018806 SJAHY14V4PC019166 SJAHT2ZV4PC019536

SJAHY14VXPC017793 SJAHT2ZV6PC018372 SJAHY14V6PC018813 SJAH514V0PC019173 SJAH514V7PC019543

SJAHY14V5PC017796 SJAHT2ZV9PC018379 SJAHT2ZV1PC018828 SJAHY14V3PC019174 SJAHL1ZV4PC019546

SJAHY14V7PC017847 SJAHY14V8PC018392 SJAHT2ZV5PC018833 SJAHY14V9PC019177 SJAHT2ZV8PC019555

SJAH514VXPC017852 SJAHY14V9PC018403 SJAHY14V4PC018843 SJAHY14V0PC019178 SJAHY14V6PC019556

SJAHY14V5PC017863 SJAHT2ZVXPC018407 SJAHY14V5PC018852 SJAHY14V9PC019180 SJAHL1ZV8PC019582

SJAHY14V6PC017869 SJAHT2ZV1PC018411 SJAHY14V9PC018854 SJAHT2ZV4PC019181 SJAH514V1PC019585

SJAHY14V7PC017881 SJAH514V1PC018422 SJAHY14V7PC018870 SJAHY14V4PC019183 SJAHL1ZV7PC019590

SJAHY14V4PC017904 SJAHY14V3PC018428 SJAHY14V2PC018873 SJAH514V2PC019188 SJAHY14V1PC019593

SJAHT2ZV5PC017908 SJAHT2ZV7PC018431 SJAHY14V6PC018875 SJAHY14V5PC019192 SJAHY14V7PC019596

SJAHY14V0PC017916 SJAHT2ZV9PC018446 SJAHY14V7PC018884 SJAHY14V0PC019195 SJAH514V6PC019601

SJAHT2ZVXPC017922 SJAHT2ZV7PC018459 SJAHT2ZV6PC018887 SJAHY14V2PC019196 SJAHL1ZV7PC019606

SJAHY14V1PC017925 SJAH514V5PC018469 SJAHY14V4PC018888 SJAHT2ZV6PC019201 SJAHT2ZV1PC019624

SJAHY14V4PC017952 SJAHT2ZV8PC018471 SJAHY14V2PC018890 SJAHY14V8PC019204 SJAHY14V5PC019628

SJAHY14VXPC017969 SJAHY14V6PC018486 SJAHY14V6PC018892 SJAHY14V3PC019210 SJAHT2ZVXPC019637

SJAHY14V0PC017981 SJAHY14VXPC018488 SJAH514V9PC018894 SJAHY14V9PC019213 SJAHY14V8PC019638

SJAHY14V1PC017987 SJAHY14V9PC018496 SJAHY14V9PC018899 SJAHY14V0PC019214 SJAHY14V8PC019641

SJAHY14V8PC017999 SJAHY14V9PC018501 SJAHT2ZV6PC018906 SJAHY14V4PC019216 SJAHY14V7PC019646

SJAH514VXPC018001 SJAHY14V2PC018503 SJAHY14V6PC018911 SJAHY14VXPC019222 SJAHT2ZV7PC019661

SJAHY14V7PC018027 SJAHY14VXPC018507 SJAHY14V8PC018912 SJAHT2ZV7PC019224 SJAHY14V0PC019665

SJAHY14V0PC018032 SJAHY14V7PC018514 SJAHY14V3PC018915 SJAHY14V5PC019225 SJAHY14V4PC019670

SJAHY14V2PC018033 SJAHT2ZV6PC018517 SJAH514V8PC018921 SJAH514V0PC019237 SJAHT2ZV2PC019681

SJAHY14VXPC018040 SJAHY14V9PC018529 SJAH514V9PC018927 SJAHY14V6PC019248 SJAHT2ZV8PC019684

SJAHY14V6PC018052 SJAHY14V9PC018532 SJAH514V4PC018933 SJAHY14V7PC019260 SJAHY14V6PC019699

SJAHY14V9PC018059 SJAHY14V2PC018534 SJAHT2ZV6PC018937 SJAHT2ZV7PC019269 SJAHY14V2PC019702

SJAHY14V9PC018062 SJAHT2ZV3PC018538 SJAHT2ZVXPC018942 SJAHY14V0PC019276 SJAHT2ZV3PC019706

SJAHY14V8PC018067 SJAHT2ZV3PC018541 SJAHY14V9PC018949 SJAHY14V6PC019296 SJAHT2ZV9PC019712

SJAHY14V0PC018077 SJAHY14V0PC018550 SJAHY14V0PC018953 SJAHY14V1PC019304 SJAHK14V9PC019729

SJAHY14V2PC018081 SJAHY14V9PC018580 SJAHT2ZV5PC018962 SJAHY14V0PC019309 SJAH514VXPC019732

SJAHY14V1PC018086 SJAHY14V2PC018582 SJAHY14V2PC018971 SJAHY14V1PC019318 SJAHY14V1PC019738

SJAHY14V5PC018088 SJAHY14V1PC018587 SJAHT2ZV3PC018975 SJAHY14V6PC019329 SJAHT2ZV7PC019739

SJAHY14VXPC018104 SJAHY14V4PC018597 SJAHY14VXPC018992 SJAHY14V1PC019335 SJAHY14V1PC019741

SJAHY14V5PC018107 SJAHY14V0PC018600 SJAHY14V5PC018995 SJAHY14V0PC019343 SJAHT2ZV6PC019747

SJAHY14V9PC018112 SJAHY14V7PC018609 SJAHY14V2PC019019 SJAHY14V2PC019344 SJAHT2ZVXPC019749

SJAHY14V0PC018113 SJAHY14V5PC018611 SJAHY14VXPC019026 SJAHY14V8PC019347 SJAHY14V2PC019750

SJAHY14V5PC018124 SJAHT2ZVXPC018620 SJAHY14V3PC019028 SJAHT2ZV2PC019356 SJAHY14V3PC019756

SJAHY14V4PC018132 SJAHY14V7PC018626 SJAH514V1PC019036 SJAHY14V4PC019362 SJAH514V8PC019759

SJAHT2ZV1PC018165 SJAH514V1PC018629 SJAHT2ZV5PC019044 SJAHY14VXPC019365 SJAHY14VXPC019771

SJAHT2ZV5PC018167 SJAHT2ZV3PC018636 SJAHY14V7PC019047 SJAHT2ZV8PC019376 SJAHT2ZV4PC019777

SJAHT2ZV2PC018174 SJAHY14V1PC018640 SJAHY14V0PC019052 SJAHT2ZV1PC019381 SJAH514V3PC019779

SJAHY14VXPC018183 SJAHT2ZV8PC018647 SJAHY14V1PC019061 SJAHT2ZV7PC019384 SJAHY14VXPC019785

SJAHY14V0PC018192 SJAHY14V4PC018650 SJAHT2ZV2PC019065 SJAHT2ZV8PC019393 SJAH514V5PC019797

SJAHT2ZVXPC018195 SJAHT2ZV1PC018652 SJAHY14VXPC019074 SJAHT2ZV5PC019402 SJAHT2ZV8PC019801

SJAHT2ZV6PC018209 SJAHT2ZV9PC018656 SJAHY14V5PC019077 SJAHY14V9PC019406 SJAHT2ZV0PC019808

SJAHT2ZV8PC018230 SJAHY14V9PC018675 SJAHY14V7PC019081 SJAHY14V6PC019413 SJAHT2ZV8PC019815

SJAHY14V6PC018231 SJAHY14V2PC018677 SJAHY14V6PC019086 SJAHY14V6PC019444 SJAHY14V6PC019816



INTERNAL#

SJAHY14V2PC019831 SJAH514V7PC019963 SJAHY14V0PC020220 SJAHT2ZV1PC020384 SJAHT2ZVXPC020528

SJAHY14V3PC019840 SJAH514V4PC019970 SJAHL1ZV2PC020226 SJAHT2ZV7PC020390 SJAHT2ZV9PC020536

SJAHY14VXPC019849 SJAHT2ZV4PC019973 SJAHL1ZV5PC020236 SJAHT2ZV4PC020394 SJAH514VXPC020539

SJAHT2ZV5PC019853 SJAHL1ZV9PC019977 SJAHY14VXPC020239 SJAHT2ZV1PC020398 SJAHT2ZV8PC020544

SJAHY14V6PC019864 SJAHT2ZV1PC019980 SJAHL1ZV1PC020248 SJAHY14VXPC020399 SJAH514V6PC020554

SJAHY14V1PC019867 SJAHY14V9PC019986 SJAH514VXPC020251 SJAH514V0PC020419 SJAHL1ZV3PC020557

SJAH514V4PC019869 SJAHT2ZV0PC020005 SJAH514V5PC020254 SJAHT2ZV2PC020426 SJAHT2ZV8PC020561

SJAHY14V1PC019870 SJAHL1ZV5PC020009 SJAHY14V8PC020255 SJAHT2ZV4PC020430 SJAH514V0PC020565

SJAHY14V7PC019873 SJAH514V2PC020020 SJAHL14V5PC020258 SJAH514V0PC020436 SJAH514V3PC020589

SJAHT2ZV2PC019874 SJAHY14V2PC020039 SJAHT2ZV0PC020263 SJAHT2ZV7PC020437 SJAH514V1PC020591

SJAH514V3PC019880 SJAHT2ZV1PC020045 SJAHT2ZV4PC020265 SJAHT2ZV9PC020441 SJAH514V9PC020595

SJAHL14VXPC019882 SJAHT2ZV7PC020051 SJAHL1ZV7PC020268 SJAHT2ZV8PC020446 SJAHT2ZV0PC020599

SJAHL14V9PC019887 SJAH514V7PC020059 SJAHL1ZV7PC020271 SJAHT2ZV1PC020448 SJAHL14V5PC020602

SJAHY14V9PC019888 SJAH514V2PC020065 SJAHY14V0PC020279 SJAHT2ZV1PC020451 SJAH514VXPC020606

SJAHY14V6PC019900 SJAH514V6PC020067 SJAHY14V4PC020284 SJAHY14V3PC020454 SJAH514V1PC020610

SJAHY14V1PC019903 SJAHL1ZV2PC020081 SJAHY14V1PC020288 SJAH514V7PC020465 SJAH514V5PC020626

SJAH514V6PC019906 SJAH514V6PC020084 SJAHT2ZV0PC020294 SJAHT2ZV5PC020467 SJAH514V8PC020636

SJAHT2ZV4PC019908 SJAHT2ZV8PC020091 SJAHY14V0PC020301 SJAHT2ZV5PC020470 SJAH514V4PC020648

SJAHL14V0PC019910 SJAHT2ZV5PC020100 SJAH514V5PC020318 SJAHT2ZV7PC020471 SJAHT2ZV0PC020652

SJAHL14VXPC019915 SJAHY14V9PC020104 SJAH514V9PC020323 SJAHY14V6PC020478 SJAH514VXPC020654

SJAHY14V3PC019921 SJAHT2ZVXPC020111 SJAHL14V7PC020326 SJAHT2ZV8PC020480 SJAHT2ZV4PC020699

SJAHT2ZV2PC019924 SJAHY14V4PC020124 SJAHT2ZV0PC020330 SJAHT2ZV5PC020484 SJAH514VXPC020704

SJAH514V3PC019930 SJAHY14V2PC020137 SJAHY14V2PC020333 SJAHT2ZV0PC020487 SJAHT2ZV1PC020711

SJAHY14VXPC019933 SJAHL1ZV7PC020142 SJAHY14V9PC020345 SJAHY14V2PC020493 SJAHT2ZV9PC020715

SJAHT2ZV2PC019938 SJAH514V8PC020166 SJAHY14V6PC020352 SJAHT2ZV1PC020496 SJAHT2ZV6PC020722

SJAHL1ZV1PC019942 SJAHL1ZV5PC020169 SJAHY14V9PC020359 SJAHT2ZV7PC020499 SJAHT2ZV7PC020728

SJAHY14V1PC019948 SJAHL1ZV3PC020204 SJAHY14V4PC020365 SJAHT2ZV0PC020506 SJAHT2ZV5PC020730

SJAH514V0PC019951 SJAHL1ZV9PC020207 SJAHT2ZV1PC020367 SJAHT2ZV1PC020515

SJAHY14V7PC019954 SJAHT2ZV7PC020213 SJAHY14V1PC020369 SJAHT2ZV7PC020518

SJAH514V3PC019958 SJAHL1ZV1PC020217 SJAHY14V3PC020373 SJAHT2ZV5PC020520


