* * TECHNICAL INFORMATION NOTICE * *

DATE: May 25, 2023

TO: Mitsubishi Motors US Dealer Service Managers

RE: Scramble Activity Request for Headlights Inoperative (Outlander Sport)
TIN NO.: TIN-23-54A-001

AFFECTED VEHICLES: 2019-Current Outlander Sport

ATTENTION:

Mitsubishi Motors North America (MMNA) is releasing this TIN to ask all dealers to call in
for "Headlights Inoperative” concerns on Outlander Sport. Mitsubishi Motors would
like to perform an on-site inspection of a vehicle exhibiting this condition as
soon as possible. Please contact Robert McCormick at MMNA when you encounter such a
case.

PURPOSE:

MMNA is looking for a scramble opportunity on a Outlander Sport that displays "Headlights
Inoperative” issue. If the vehicle has this issue, please stop your diagnosis and create a Techline
case. Then, contact the MMNA associate listed below and he will guide you with further
questions and instructions.

Name: Robert McCormick
Phone: 657-238-2877

Email: robert.mccormick@na.mitsubishi-motors.com
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