SSM 51711

2021-2023 F-150 - OCS Component Replacement

Some 2021-2023 F-150 vehicles may exhibit a condition where the front passenger OCS (occupant
classification system) components (seat cushion foam, OCS bladder with OCSM (occupant
classification system module) and front seat cushion adjuster) require replacement. These
components are calibrated to each other and must be serviced as an assembly. The OCS service
kit components are not to be installed separately. If a new OCS or OCS components are needed, a
new OCS service kit must be installed as an assembly, which includes all components of the kit. A
new passenger seat cushion cover and the heater mat can be installed separately. Refer to
Workshop Manual, Section 501-20B Supplemental Restraint System, Removal and Installation. For
claiming, use causal part 632A22 and applicable labor operations in Section 12 of the Service
Labor Time Standards Manual.



